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First Things First

Listed below is your to-do list. Essentially a checklist to keep track of everything you need to take care of before you can begin classes at Chamberlain.
Some of you may have taken care of all of this already (good for you)! Everyone should review the checklist to confirm all of the necessary items have
been completed, submitted and processed so you can focus on what is really important — your educational journey to nursing.

Campus & Online Students

] Transcripts — Have you submitted all transcripts from
previous institutions?

] Healthcare Compliance” — Pre-Licensure nursing students:
make sure to complete the compliance requirements prior
to the published deadlines. Details on p12

] Financial Aid — Have you completed your Free Application
for Federal Student Aid (FAFSA®) and met with your student
support advisor? Details on p26

] Payment Plans — Have you selected a payment plan
and finalized arrangements to pay for your education?
Details on p26

egistration — Are you registered for classes? Have

] Registrati A tered for cl 7H
you met with your student support advisor to set up
your academic plan? Details on p10

] Not Anymore Training — The training takes approximately
an hour to complete and is required for all students. Participation
in this training allows each of us to continue to be educated on:

e Sexual violence

* Interpersonal relationship violence

¢ Sex-and-gender-based harassment

e Bystander intervention and other prevention techniques

Log in information will be emailed to you during your first session.

] Review the Student Code of Conduct — As a student at
Chamberlain University, you are expected to conduct yourself
in a professional and ethical manner. Students are bound to
the expectations set forth in the current handbook available at
chamberlain.edu/handhook. Take time to review the academic
integrity policy and professional conduct policy. Details on p31

Campus Students

] Get Involved — Check out the campus student organizations.
Contact your student support advisor for more information.
Details on p28

] Upcoming Events — Don't miss out on all the campus
events Chamberlain has to offer. Check out all upcoming
events at chamberlain.edu/events

] SIREN Registration — SIREN is a system that keeps you
informed about campus emergencies. You will be informed
via cell phone and/or email. Emergencies can be related
to weather, power outages, lock downs or closures.

To register for SIREN, visit My Chamberlain at
community.chamberlain.edu and navigate to the
Support page. Scroll down the page and select

the "Update SIREN Preferences’ button on the right.

Please complete your SIREN registration by the first

week of class. Also, it is important to remember to update
your siren registration whenever your personal information
is updated.

* Chamberlain University utilizes CDC guidelines for healthcare workers and state-specific mandates as the baseline for all healthcare compliance requirements.
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Welcome to Chamberlain University!

We are delighted that you have chosen Chamberlain to support
you on your journey toward becoming an extraordinary healthcare
professional. You are joining a community with a long history of
excellence in healthcare education dating back to our beginnings
in 1889 in St. Louis. Today, with a College of Nursing and a
College of Health Professions, a growing network of campuses
and robust online offerings, Chamberlain University is dedicated
to increasing access to quality healthcare education and producing
graduates who will transform healthcare worldwide.

This certainly is an exciting time for you. Be assured that we will
be with you every step of your journey at Chamberlain. From early

assessments of strengths and areas for improvement to customized ey *
support plans, workshops and coaching teams, our personalized
care is designed with you and your academic success in mind.
-
What distinguishes Chamberlain is this culture of care — called ,
T —

Chamberlain Care’. Throughout our campuses and online programs,
you'll experience what it means to work in a culture of service excellence
and care — a culture that prepares students to take extraordinary care
of patients, families and communities.

This Student Handbook is filled with information and resources to
support you throughout your education at Chamberlain University.
If any additional questions come up, please do not hesitate to
contact your student support advisor.

Welcome and best wishes for a successful start to your
studies at Chamberlain University!

Warm regards,

Carla Sanderson, PhD, RN
Provost
Chamberlain University







CHAMBERLAIN UNIVERSITY: MISSION, VISION & PURPOSE

MISSION: TO EDUCATE, EMPOWER AND EMBOLDEN DIVERSE HEALTHCARE
PROFESSIONALS WHO ADVANCE THE HEALTH OF PEOPLE, FAMILIES,

COMMUNITIES AND NATIONS.

VISION
By living Chamberlain Care®,

we graduate extraordinary healthcare
professionals who transform the

health of people worldwide.

PURPOSE
To create an academic culture
in which colleagues and students
thrive and that cultivates

extraordinary graduates.

-
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The Chamberlain Care® Philosophy of Higher Education

Chamberlain’s philosophy of higher education is grounded in the
belief that taking extraordinary care of students leads to better
student outcomes and experiences and ultimately to extraordinary
care of patients, families and communities. In 2010, this philosophy
was translated into a model called Chamberlain Care that has
since evolved into an integrated, holistic educational model that
incorporates the following core ideals:
e Care for self. We must first take care of ourselves so that we have
the capacity to take care of others and do our best work each day.

e Care for colleagues. Demonstrating care and support of colleagues
creates a workplace environment of respect, collaboration, collegiality,
creativity, productivity, community and teamwork.

Care for students. Chamberlain Care reflects our fundamental belief
in the University's responsibility and ability to achieve superior student
outcomes for a diverse population of students. Care for students is
operationalized through initiatives that lead to teaching excellence,
extraordinary care and strong support for each student’s learning
experience, motivating actions instead of demotivating actions and
encouragement instead of discouragement in the face of challenges.

Chamberlain Care was launched as a major cultural transformation
initiative that focused all university operations, resources and
institutional assessment on creating a culture of care and achieving
superior student outcomes. Chamberlain Care has become the lens
through which all university operations, processes, practices, behaviors
and interactions are viewed and assessed. The cultivation of the culture
through attention to these ideals and holding ourselves accountable

for the execution of care practices is how Chamberlain prepares
generations of extraordinary healthcare professionals who

will transform healthcare worldwide.

Philosophy & Framework of Nursing Education

Following the mission of Chamberlain University to educate, empower
and embolden diverse nurses prepared to advance the health of
people, families, communities and nations, we strive to prepare
graduates to serve the needs of diverse communities including
underserved populations.

Learning is designed to provide diverse students with the best academic
experience and support services to become extraordinary nurses. This is
done through application of the three aims embedded in our mission:

¢ To educate. A culture of care creates an academic environment in
which students thrive by being appreciated for their wholeness and
individuality and supported to discover and unlock their potential.

¢ To empower. Teaching is an enterprise of engagement
and collaboration between students and faculty that fosters
accountability and self-determination in the practice of nursing.

¢ To embolden. The learning environment is intentionally designed
to promate and instill confidence in one’s professional identity
as a nurse.

Chamberlain Care creates the framework for educating, empowering
and emboldening students in the following ways:

e Curricula include concepts and competencies for development of care
practices including teaching self-care practices to patients. Self-care is
taught as a professional imperative for developing the capacity to care
for others. Likewise, colleague care is emphasized as a way of promoting
working environments of respect, collaboration, collegiality and teamwork.

¢ Pedagogical approaches facus on:
— Engaging through fostering self-direction, reflection and
deep learning
— Individualizing learning aligning with strengths, diversity
and desires of the learner

— Developing clinical judgment through innovative
experiential learning

— Leveraging academic technologies that facilitate progressive
and efficient attainment of learning outcomes

Faculty are supported in developing, sustaining and enhancing
these pedagogical competencies through a program of master
instruction preparation, assessment and certification.

e Clinical education is designed using a holistic experiential
learning model that recognizes and fosters each student’s
professional potential.

e Campus and online leaders promote educational environments
that exemplify and cultivate a culture of care that maximizes
the use of self-care, colleague care and student care.

A student success program is provided to all students through a
community of faculty and staff coaches that personalize support.

General Education Learning Outcomes
e Cultural Diversity
Integrate diverse cultural perspectives to promote social justice.

e Ethical Service

Demonstrate a self-awareness of ethical beliefs within a global context.

¢ Information Literacy

Identify and evaluate information from a variety of sources, including
numerical data.

e Critical Thinking

Incorparate analytical skills to explore and evaluate issues to develop
sound conclusions.

¢ Effective Communication

Utilize independent and collaborative written/oral communication
strategies and technologies to promote understanding and foster change.

Conceptual Framework of Nursing

Educational programs at Chamberlain are guided by a halistic health,
person-centered, care-focused framework of nursing that emphasizes
cultural humility and professional identify formation. Nursing is a
discipline with a distinct body of knowledge built upon general education.
The art of nursing culminates in the application of this knowledge in
practice. Nursing practice encompasses the provision of care in defined
roles from beginning to advanced, ranging from direct delivery of care
to the provision of education, administration, systems and resources
that promote the quality of care. The full spectrum of knowledge
needed to practice nursing effectively requires the intellectual,
physical, emotional, social and passion components of holistic
discovery, learning and application.
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Holistic Health is a way of living by appreciating the wholeness of life,
expressing one’s highest potential, nurturing resources and relationships
that support well-being and taking responsibility for advancing one’s own
health. The role of the nurse is to support, promote and advance holistic

health through educating, empowering and emboldening others.

Person-centered care involves the creation of respectful care that takes
into account responsiveness to the patient's preferences, needs and values
(I0M, 2001). The patient is recognized as a full partner and source of control
in their own care (Cronenwett, et al., 2007). Person-centered care at all
levels requires planning and assessing care in a way that is responsive

and meaningful to the person (Barnsteiner, Disch & Walton, 2014).

Families, communities, organizations and populations are approached

with the same perspective.

Care-focused nursing epitomizes Chamberlain Care through
appreciating and recognizing the role of care in promoting the health and
well-being of self, colleagues and patients. It advocates that nurses take
accountability for being in the best position to provide extraordinary care to
others and that they foster an environment of collegial support and respect.
Care-focused nursing is aimed at applying principles of holistic health and
person-centered care to persons, families, groups and communities as well
as organizations. Care for self, care for colleagues and care for persons
culminate in extraordinary nursing care and superior health outcomes.

Cultural Humility is a continual process of self-reflection, self-awareness
and self-critique by healthcare providers in order to develop and maintain
mutually respectful and useful partnerships with individuals, families and
communities (Tervalon & Murray-Garcia, 1998). Rather than focusing on
the mastery of many cultures as in cultural competence, cultural humility
suggests that understanding ather cultures requires a lifelong commitment
to a learning process. This encourages an intentional examination of how
the nurse’s beliefs, values and assumptions influence the delivery of
healthcare and development of relationships with patients and their
families (Kools, Chimwaza & Macha, 2014). "Attaining cultural humility
becomes not a goal but an active process, an ongoing way of being in the
world and being in relationships with others and self,” (Miller, 2009, p. 92).

Professional Identity Formation is a dynamic process that, “involves
the internalization of core values and perspectives recognized as integral
to the art and science of nursing,” (National League for Nursing, 2010,

p. 68) that becomes self-evident over time. Students develop, embrace
and operate from core values as they learn, gain experience and grow in
the profession. The fundamental values of professional identity are obvious
in all aspects of the nurse’s practice in advancing health and promoting
ideals of the profession. “Professional identity is evident in the lived
experience of the nurse, in their ways of ‘being,” ‘knowing” and ‘doing"”
(p. 68). Formation of professional identity continues through the career of
the nurse being dynamic, situated and lifelong (Crigger & Godfrey, 2014).

Extraordinary Nursing is a concept and an ideal expressed in vital
competencies, regardless of level or focus, which fosters the greatest good,
health and well-being of persons who are the recipients of nursing care.
Extraordinary nursing goes beyond clinical expertise by delivering care that
is compassionate and passionate expressed in appreciation of persons
and communities to advance their own health. The extraordinary nurse
exudes professionalism, is contagiously positive, goes beyond expectations,
advocates for patients, enjoys teaching, is intentionally present, collaborates
effectively, connects with families, uses evidence to promote the best care
and is relentlessly committed to promoting health (Lefton, 2012).

We believe graduates with a Bachelor of Science in Nursing (BSN)
degree are prepared to provide safe, comprehensive, professional nursing

care across the lifespan to individuals, families, aggregates and communities
in global societies. Professional nursing care incorporates evidence-based
principles, sciences and critical reasoning and judgment in the development of
responses to real or perceived healthcare needs. The BSN graduate possesses
the necessary knowledge and core competencies to meet the challenges

of a dynamic and evolving profession in the 21st century. The BSN degree
program provides the foundation for graduate study and beginning scholarship,
encourages service to the profession and community and supports the concept
of lifelong learning.

Barnsteiner, J., Disch, J., & Walton, M.K. (2014). Person and family centered care.

Indianapolis, IN: Sigma Theta Tau International.

Crigger, N., & Godfrey, N. (2014). From the inside out: A new approach to teaching professional
identify formation and professional ethics. Journal of Professional Nursing, 30(5), 376-382.
Cronenwett, L., Sherwood, G., Barnsteiner, J., Disch, J., Johnson, J., Mitchell, P, Warren, J.
(2007). Quality and safety education for nurses. Nursing Outlook, 55(3), 122-131.

Institute of Medicine (IOM). (2001). Crossing the quality chasm: A new health system

for the 21st century. Washington, DC: National Academy Press.

Kools, S., Chimwaza, A., & Macha, S. (2014). Cultural humility and working with marginalized
populations in developing countries. Global Health Promotion, 22(1), 52-59.

Lefton, C. (2012). Strengthening the workforce through meaningful recognition. Nursing
Economics, 33(6), 331-355.

Miller, S. (2009). Cultural humility is the first step to becoming global care providers. Journal
of Obstetric, Gynecologic, and Neonatal Nursing, 38(1), 92-93.

National League for Nursing. (2010). Outcomes and competencies for graduates

of practical/vocational, diploma, associate degree, baccalaureate, master’s, practice
doctorate, and research doctorate programs in nursing. New York: Author.

Tervalon, M., & Murray-Garcia, J. (1998). Cultural humility versus cultural competence:

A critical distinction in defining physician training outcomes in multicultural education.
Journal of Health Care for the Poor and Underserved, 9(1), 117-125.
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People You Should Know

Cassandra Cole, DNP, RN
President, Tinley Park Campus
Chamberlain University

Dr. Cole has over 15 years of clinical experience combined with
healthcare leadership, administrative and academic experience.

Prior to joining Chamberlain, Dr. Cole served as CEO of Heart 2 Heart
Healthcare Institute, a Certified Nurse Assistant training program that
she founded. She is also the board president of The Dorothy J. Pilgram
Women'’s Haven which she founded in honor of her late mother. Dr. Cole
received her bachelor's, and doctoral degrees from Capella University.
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FACULTY

NURSING REQUIRES A DIFFERENT
WAY OF LEARNING

Learning in nursing requires knowledge and understanding of the human
condition and application of this knowledge to improve the health and
wellbeing of individuals, families and communities. Nurses are required
to use their intellect and practical skills to respond to the needs of people
dealing with health challenges and conditions. This is true of all levels

of preparation for practice. Chamberlain education has been designed to
prepare you with the knowledge and competencies to respond effectively
to the needs of those you serve.

The education we provide at Chamberlain fosters the type of learning
we think best prepares you for a successful future in nursing. We believe
that learning occurs best in environments where faculty and students
work together for deep learning which prepares students for the critical
role they play in healthcare. This involves three important intellectual
capacities upon which you are evaluated: analysis, synthesis and
application. These are described below:

e Analysis — Breaking down the whole and understanding the
individual components and how they interact and impact each other

e Synthesis — Collating and combining information from a variety
of sources to make a comprehensive, clinically-proficient decision

e Application — Taking information and applying it to the unique
and specific situation confronting you

Your faculty will provide you with all the resources and support you
need to develop your abilities to analyze, synthesize and apply
knowledge in nursing.

INTERACTION WITH
FACULTY & ADMINISTRATION

The faculty, administration and colleagues of Chamberlain are committed to
supporting student success. The administration and faculty make every effort
to maintain open communication with students so that students may actively
participate in their education. Take the opportunity to meet with your faculty
and talk about your education goals as well as those challenges which
impact your leamning. There are a variety of ways that you can communicate
with the faculty and academic leaders. These include access hours online

or in-person, student town hall meetings (both virtually and in-person) and
internet chat rooms. What is most important is that you reach out and take
advantage of all the opportunities you have for communication and support.
We welcome your participation with us in creating the best possible learning
environment for your success.

Students are provided with an array of resources and coaching to support
their academic success. Faculty and staff are dedicated to serving you
through these programs. Pre-Licensure students will be helped by the
Student Success Model and post-licensure students will benefit from

the Student Success Strategies offered online. These resources are

vital components of Chamberlain Care®.
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STUDENT SERVICES ADVISING

The role of the student support advisor at Chamberlain is to enhance
the student experience and support student success through proactive,
informed and compassionate advising.

Your advisor can assist you with:
¢ Course planning
¢ |dentifying resources to promote academic progression

¢ Registration — Students can register by contacting their student
support advisor. In some locations, students can also register through
the My Chamberlain portal. If registering through the student portal,
students should reference the graduation plan provided by their student
support advisor to ensure enrollment in the appropriate coursework.
Many locations have a registration deadline. Please contact a student
support advisor for more information. It is the student’s responsibility
to inform their student support advisor of any changes in registration.
Students with a compliance, financial or other hold will be unable
to register until their hold has been cleared. Students wishing to
drop, add or withdraw from a course should contact their student
support advisor.

To help ensure academic integrity, pre-licensure nursing students that
register for online nursing courses may be required to take their unit
exams and final exams on campus, in a proctored environment. To
ensure compliance with state regulations, students are discouraged from
changing course sections after initial registration. In addition, students
may be subject to administrative course section moves at the discretion
of Chamberlain. Information about on-campus testing will be provided

in your course syllabi.

¢ Financing questions — If you are using loans to finance your
education, it is important you understand your borrowing history
and how it will impact your future. To assist you, utilize Financial
Tools available on your student portal to help you understand your
loan borrowing history, your academic progression in relationship
to your aggregate loan limits and the impact of your academic and
borrowing decisions on your student loan repayment amount. Visit
community.chamberlain.edu and select Financial Tools. You will
have access to create, monitor and edit an Estimated Financial Plan
as you progress through your program.

¢ Attendance questions

¢ Proficiency examination questions

¢ Academic questions

Detailed information regarding all academic policies is available at

chamberlain.edu/catalog. It is important for students to familiarize

themselves with these policies to ensure academic success throughout

their program.

Students are encouraged to contact their student support advisor with

any questions or needs. Student support advisors may also contact

students to increase student awareness of issues that may negatively

impact their academic success and to help students identify faculty

and university support services to help students successfully complete

their course of studies.

CLINICAL COORDINATION

DIVERSIFIED CLINICAL EXPERIENCES

Experience for the real-world

Chamberlain’s nursing students become confident and competent

nurses through intensive clinical preparation. The pre-licensure Bachelor

of Science in Nursing degree requires the student to complete approximately
672 hours” of clinical education within a variety of experiential learning
environments (simulation, nursing labs and clinical agencies). Real-world,
simulated environments using advanced technology provide students the
opportunity to practice nursing skills in a safe and supportive environment.
Experiences take place under the supervision of professional nurses.

CLINICAL FACILITIES

Chamberlain uses a variety of hospitals and clinical agencies to
provide meaningful clinical learning experiences. Acute and sub-acute
care medical-surgical units, critical- and emergency-care facilities,
community agencies, pediatric hospitals and specialized-care

units such as obstetrics and psychiatric units offer comprehensive
learning opportunities for students. The Clinical Coordination Office,
in collaboration with faculty, coordinates all clinical group and
precepted assignments for both online and on-site students. On-site
learning facilities are also available to online and on-site students for
scheduled validation experiences and clinical learning opportunities.

CLINICAL RESIDENCY DISCLAIMER

Various state agency and/or board approvals of Chamberlain are
necessary in each state in which clinical experiences are provided.
Students in online program options must contact the Clinical
Coordination Office for the current state-approval status.

CLINICAL COORDINATION

Chamberlain students are not responsible for finding their
required clinical assignments.” Our clinical model, featuring
centralized coordination and national compliance, facilitates the
process for our students and the organizations that receive them.

Our clinical coordination specialists work with our healthcare partners
to establish and manage our clinical experiences and to ensure that
students meet necessary requirements for healthcare compliance

and the individual rules and regulations of each healthcare partner.

In order to participate in clinicals, students must be up to date with
all requirements and immunizations.

Based on the Chamberlain Bachelor of Science in Nursing degree program curriculum,
totaling both lab and clinical requirements. 816 for Ohio campus students enrolled
prior to May 2016 and 864 for students attending a California campus.

*%

May vary by degree program.
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CLINICAL EXPECTATIONS

Practical clinical experience is an essential requirement of Chamberlain

pre-licensure programs. To participate in clinicals, students are required to
take and pass a drug and background check. Specific clinical requirements
are listed in the academic catalog. Students who fail a drug or background
check may be dismissed.

Students are required to travel to complete clinical learning experiences.
The average distance between Chamberlain campuses and clinical sites
ranges from 21-33 miles. Student should note that they may be required
to travel up to 100 miles to complete clinical learning experiences.
Clinical site locations vary. Clinical days and hours may vary dependent
upon clinical site and program options. For BSN online option students,
distances will vary depending on the student's place of residence.

BSN online option students are also expected to attend clinicals

at the site assigned to them. Contact the Clinical Coordination Office

for additional information.

Some clinical experiences require additional costs. All clinical-related
expenses (including uniforms, clinical supplies, travel, etc.) are the
student’s responsibility.

Virginia Residents

In accordance with $54.1-3001 of the Code of Virginia, a nursing student,
while enrolled in an approved nursing program, may perform tasks that
would constitute the practice of nursing. The student shall be responsible
and accountable for the safe performance of those direct client care tasks
to which he/she has been assigned.

Texas Residents

Every person who seeks to apply for a nursing license in the state of Texas
must have good professional character related to the practice of nursing.
The Texas Board of Nursing defines “good professional character” as the
integrated pattern of personal, academic and occupational behaviors that
indicate that an individual is able to consistently conform their conduct

to the requirements of the Nursing Practice Act, the Board's rules and
generally accepted standards of nursing practice. An individual who
provides satisfactory evidence that they have not committed a violation

of the Nursing Practice Act or a rule adopted by the Board is considered

to have good professional character related to the practice of nursing.

An individual is subject to denial of licensure for a conviction for or
placement on deferred adjudication community supervision or deferred
disposition for, a felony that is directly related to the practice of nursing
or for a misdemeanar involving moral turpitude that is directly related to
the practice of nursing (Texas Administrative Code 213.28). The Board is
required under Texas Occupations Code 8301.4535(b) to deny an individual
initial licensure in Texas upon a final conviction or a plea of guilty or
nolo contendere for a criminal offense specified in $301.4535(a). Further,
an individual is not eligible for initial licensure in Texas before the fifth
anniversary of the date the individual successfully completed and was
dismissed from community supervision or parole for an offense specified
in $301.4535(a).

Each individual who seeks to practice nursing in Texas must possess
current fitness to practice (Texas Administrative Code 213.29). An
individual's fitness to practice will be determined by evaluating the
individual’s ability to consistently comply with the requirements of the
Nursing Practice Act, the Board's rules and regulations and generally
accepted standards of nursing practice. An individual's fitness to practice
may be subject to Board review due to an individual’s substance use
disorder; possession, abuse or misuse of alcohol or drugs, prescribed
or otherwise; or physical or mental health condition. This is not an
exhaustive list. If an individual exhibits any conduct that may prevent
them from practicing nursing with reasonable skill and safety, the
Board will review the individual’s conduct to determine if they
possess current fitness to practice.
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Individuals who have been diagnosed, treated or hospitalized for a mental
health condition that may impair their ability to practice nursing safely,
will, at a minimum, be required to demonstrate controlled behavior and
consistent compliance with recommended treatment, including compliance
with a prescribed medication regime, for a reasonable amount of time,
through verifiable and reliable evidence, in order to abtain licensure.

Individuals who have not been diagnosed, treated or hospitalized

for a mental health condition but have nonetheless exhibited behaviors
raising concerns about the individual’s fitness to practice due to a
mental health condition or diminished capacity may be required to
demonstrate controlled behavior and compliance with recommended
treatment, including compliance with a prescribed medication regime,
for a reasonable amount of time, through verifiable and reliable evidence,
in order to obtain or retain licensure.

An individual who has reason to believe that they may be ineligible
for initial licensure due to issues discussed in these rules may petition
the Board for a declaratory order as to their eligibility.

HEALTHCARE COMPLIANCE" DOCUMENTATION

Health and integrity are of the utmost importance among students
charged with professional nursing care. As a result, Chamberlain
encourages students to become increasingly proficient in promoting
self-health and becoming informed when they seek healthcare services.

The student assumes all financial responsibility associated with
their own healthcare. For details on health records required for
admission or clinical courses, refer to the Healthcare Compliance
Documentation Requirements section of this handbook or the
Academic Catalog.

Healthcare compliance documentation requirements:

[ ]Wisconsin BID Form and Caregiver Report™ (State of Wi only)
[ ]Background Check™

[]Drug Screen™

*

[]Fingerprint Clearance or Application™
[ ] Family Care Safety Registry (State of MO only)

[ ]Background clearance from the Texas Board of Nursing
with either the “Blue Card” or letter of clearance after
submitting a Declaratory Order

[_]Personal Healthcare Responsibility Letter of Understanding
and Confidentiality Statement

[]Proof of Health Insurance™ (required annually)

Evidence of health insurance is required for all pre-licensure students.
Pre-Licensure students must enroll in and maintain a group injury and
sickness insurance plan unless otherwise insured. Students without
injury and sickness insurance may be denied access to clinical facilities
and therefore may be unable to complete their nursing programs.

A group injury and sickness insurance plan purchased through
Chamberlain is effective 24 hours per day during the period for which
the premium has been paid and eligibility has been met. Optional
coverage for students’ spouses and/or children is available when
signing up for caverage. Rates and policy periods are subject

to change each new policy term.

Detailed enrollment information is available on the Chamberlain
website at chamberlain.edu/studentinsurance. More information
is available from the National Healthcare Compliance department

at cuhealthcarecompliance@chamberlain.edu.

All registered, pre-licensure students will automatically be enrolled in the
Chamberlain group injury and sickness insurance plan, unless they can
show evidence of coverage by another health insurance plan. Students
that currently have their own health insurance policy must provide proof
of active coverage by submitting a copy of their insurance card (front and
back) and filling out the Health Insurance Requirements Form in their
Complio account by the specific compliance deadline. Students residing
outside the U.S. are not eligible for this insurance. The student assumes
all financial responsibility associated with their own healthcare.

Although these plans are available to all Chamberlain students,
insurance is not mandatory for most post-licensure students, unless
required by a practicum site.

[]Health Insurance Portability and Accountability Act
of 1996 (HIPAA) Review and Quiz (required annually)
For more information, visit your Complio Account
(pre-licensure nursing and MSN-NP programs).

(] Student Commitment to Behaviors

[]Occupational Health and Safety (0SHA)
Review and Quiz (required annually)
For more information, visit your Complio Account
(pre-licensure nursing and MSN-NP programs).

[ ] Current American Heart Association Cardiopulmonary
Resuscitation (CPR) Certification — Basic Life Support (BLS)
for Healthcare Providers or American Red Cross Basic Life
Support (BLS) for Healthcare Providers

The faculty and affiliating clinical agencies of Chamberlain have
established the need for nursing students to be certified in the
American Heart Association Basic Life Support (BLS) CPR for
Healthcare Providers or American Red Cross Basic Life Support (BLS)
for Healthcare Providers. All students enrolled in Chamberlain
pre-licensure programs must be certified in the current American
Heart Association BLS CPR or American Red Cross BLS CPR certification
and must meet all other healthcare compliance requirements. After
initial certification, each student is responsible for maintaining and
renewing their own bi-annual CPR certification and keeping other
healthcare compliance requirements up to date. Chamberlain accepts
American Heart Association BLS CPR cards or American Red Cross
BLS CPR Certificates."

[ ] Current ACLS Certification — American Heart Association —
Advanced Cardiovascular Life Support (ACLS) — AGACNP only

[_]Physical Examination Form (signed and dated by your
healthcare provider — within one year of admission)

(] Immunization History

*

Chamberlain University utilizes CDC guidelines for healthcare workers and
state-specific mandates as a baseline for all healthcare compliance requirements.

**For Pre-licensure campus-based students, items must be completed prior to first
day of classes. For Pre-licensure online students, items must be completed
by compliance deadline.

*** Additional screenings may be required prior to clinical start.

t  Irving, Jacksonville, Las Vegas, Miramar, Phoenix and Troy campuses will only accept
American Heart Assaciation CPR-BLS for healthcare providers.
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[]Measles, Mumps, Rubella (MMR)" Titers Showing
Immunity™ and/or Inmunization Records of MMR Booster

[]Varicella Titer Showing Immunity™ and/or Proof of Inmunization
(history of disease is not accepted)

[]Tetanus/Diphtheria/Pertussis (Tdap)" Booster
(within past 10 years)

[]One-Time, 2-Step PPD (thereafter, annual PPDs)
[_]Annual PPD Screening

Submit documentation showing test date, date read and result;
a positive result requires documentation of a negative chest
X-ray and physician follow up documenting no evidence of
active Tuberculosis (TB).

[]Hepatitis B Series™ and/or Inmune Titers™
[]Meningococcal Inmunization Records

LA, NV and TX campuses only: Students must complete all
immunization requirements prior to attending their first class.

Meningococcal disease is a serious disease that affects the brain
and spinal cord. The disease is spread by sharing respiratory or
throat secretions, such as coughing, sneezing, kissing or sharing
items such as food. Symptoms closely resemble those of the flu
and include nausea, vomiting, fever, headache or stiff neck.
Because meningococcal disease is a very serious disease,
early diagnosis and treatment are very important.

The U.S. Centers for Disease Control and Prevention (CDC) states

that college students are at greater risk for contracting meningitis
and recommends that these students obtain the meningococcal

vaccine, if they previously haven't. Vaccinations take 7-10 days

to become effective. Reactions to the vaccine may include pain,
redness and in duration at the site of injections, headache, fever,

muscle or joint pain, nausea or diarrhea and fatigue. As with any

vaccine, there is a possibility of an allergic reaction.

Some people should not get the vaccine based on age or
health conditions. Some of these conditions include: having
a life-threatening allergic reaction or have a severe allergy,
you are pregnant or breastfeeding, you are not feeling well.
You should speak with your doctor about your ability to
receive the vaccine.

[ ] Hepatitis C Antibody Titer or physician’s note regarding
status of Immunity (Houston and Pearland campuses only)

[]Polio Vaccine (state of North Carolina only)™
[ ] Seasonal Flu Vaccine (Flu Mist not accepted)
[]Fit Testing (Irwindale Campus Only)
[]Immunization Waiver

If a student is unable to receive any immunization, a waiver request
must be signed and submitted for approval to your Complio account.
This form can be obtained from either the on-site clinical coordination
specialist or National Healthcare Compliance Office. Students who do
not receive all required immunizations may be denied clinical access
by the clinical facility and therefore, may experience an interruption

in or be unable to complete their programs of study.
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Healthcare Compliance Deadlines — New Students

Pre-Licensure students must submit a completed health examination

and immunization history by established deadlines. Pre-Licensure students
must upload copies of personal health records to their Complio account
and must maintain originals for future use. Complete documentation
must be uploaded to the student's Complio account and be approved

by the following deadlines:”

e 3-year Bachelor of Science in Nursing degree program students must
complete all clinical compliance requirements by Friday of Week 7
of their first session

e 3-year BSN students entering Chamberlain directly into a clinical course
must be clinically compliant before the first day of their first session

Failure to submit all healthcare compliance requirements by the deadlines
will result in the student’s account being placed on a compliance hold,
making the student ineligible to register for classes or attend clinicals
until required documentation is received and accepted.

Healthcare Compliance Deadlines — Continuing Students

In order to maintain healthcare compliance throughout program progression,
students are required to have compliance items scheduled to expire in
their ensuing session updated by the first day of the final month of the
prior session. See below chart for deadlines.

Enrollment Session Compliance Deadline

July Session June 1
September Session August 1
November Session October 1
January Session December 1
March Session February 1
May Session April 1

You can find more information on healthcare compliance and practicum
requirements at chamberlain.edu/catalog.

LA, NV and NC students must complete all state mandated requirements prior

to attending their first class.

** Houston and Pearland campuses will only accept MMR, Varicella and HEP B Titers
displaying numeric range results and dated within the last five years. Irving, San Antonio
and Cleveland will only accept MMR and Varicella titers.

***NC students must complete requirement prior to attending their first class.

t LA, NC, NJ and NV campus students: In addition to a compliance hold, students
will be dropped from any future sessions.

NOTE: All programs are subject to additional requirements including the following examples:
background check, fingerprint scan, drug screen clearance, immunizations, vaccines,
additional forms and trainings and other site requirements as requested, as based
on state or requirements. Additional out of pocket fees may apply due to state
Board of Nursing and site requirements; see your admission representative for
additional information.

COLLEGE of NURSING STUDENT HANDBOOK



CLINICAL LEARNING EVALUATION
(Pre-Licensure students only)

Chamberlain University is committed to graduating extraordinary nurses.
Clinical learning evaluations are utilized in each lab and clinical course
and are ongoing, with weekly formative evaluations and a summative
evaluation performed mid and end of session. The purpose of this evaluation
is to monitor and document student clinical learning performance and

to provide timely and consistent feedback to all students throughout their
course. Students are required to take an active role in their own evaluation

by completing a self-evaluation of their clinical learning performance. It

is completed and signed by both parties. Students must meet the clinical
learning competencies, clinical/lab credit hours (absence and/or tardy
result in an unsatisfactory should an approved makeup not be fulfilled),
course outcomes and performance descriptors, as well as maintain safe
nursing practices while in the clinical learning setting, to earn a rating
of satisfactory for the clinical/laboratory component of the course. If a
student has three or more unsatisfactory performances during one session,
this will result in an unsatisfactory for the clinical or laboratory component

of the course, resulting in course failure. Faculty will review the clinical
learning evaluation with students during clinical learning orientation.

PRACTICUM/EXPERIENTIAL
LEARNING EVALUATION
(Post-Licensure students only)

In Chamberlain post-licensure programs students in clinical/experiential
practicum settings will be evaluated regularly on meeting clinical
objectives throughout each course. This evaluation is completed

by both the preceptor/mentor and the course faculty. Students must
successfully meet clinical objectives specific to each course by the
end of that course. The faculty of record is responsible for all evaluation
of student performance and makes the final determination of grades
regarding student evaluation. Students will have an opportunity

to evaluate their preceptor and clinical site once each term.

EXPECTED STUDENT BEHAVIORS

Expectations for each nursing clinical course are stated on the
evaluations and aligned with the course outcomes. Successful
completion of clinical/practicum courses depends on demonstration
of these outcomes.

In addition, all students are required to follow Code of Conduct
standards of behavior as outlined in the Chamberlain University
Academic Catalog and Student Handbook while fulfilling the
clinical/practicum requirements of the program. Failure to
demonstrate integrity, ethical conduct, professional standards
or any violations of the responsibilities identified in the Student
Handbook may result in disciplinary sanctions as outlined in the
Student Code of Conduct.

All students are expected to demonstrate professional nursing
behavior an