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First Things First

Listed below is your to-do list. Essentially a checklist to keep track of everything you need to take care of before you can begin classes at Chamberlain.
Some of you may have taken care of all of this already (good for you)! Everyone should review the checklist to confirm all of the necessary items have
been completed, submitted and processed so you can focus on what is really important — your educational journey to nursing.

Campus & Online Students

] Transcripts — Have you submitted all transcripts from
previous institutions?

] Healthcare Compliance” — Pre-Licensure nursing students:
make sure to complete the compliance requirements prior
to the published deadlines. Details on p12

] Financial Aid — Have you completed your Free Application
for Federal Student Aid (FAFSA®) and met with your student
support advisor? Details on p26

] Payment Plans — Have you selected a payment plan
and finalized arrangements to pay for your education?
Details on p26

egistration — Are you registered for classes? Have

] Registrati A tered for cl 7H
you met with your student support advisor to set up
your academic plan? Details on p10

] Not Anymore Training — The training takes approximately
an hour to complete and is required for all students. Participation
in this training allows each of us to continue to be educated on:

e Sexual violence

* Interpersonal relationship violence

¢ Sex-and-gender-based harassment

e Bystander intervention and other prevention techniques

Log in information will be emailed to you during your first session.

] Review the Student Code of Conduct — As a student at
Chamberlain University, you are expected to conduct yourself
in a professional and ethical manner. Students are bound to
the expectations set forth in the current handbook available at
chamberlain.edu/handhook. Take time to review the academic
integrity policy and professional conduct policy. Details on p31

Campus Students

] Get Involved — Check out the campus student organizations.
Contact your student support advisor for more information.
Details on p28

] Upcoming Events — Don't miss out on all the campus
events Chamberlain has to offer. Check out all upcoming
events at chamberlain.edu/events

] SIREN Registration — SIREN is a system that keeps you
informed about campus emergencies. You will be informed
via cell phone and/or email. Emergencies can be related
to weather, power outages, lock downs or closures.

To register for SIREN, visit My Chamberlain at
community.chamberlain.edu and navigate to the
Support page. Scroll down the page and select

the "Update SIREN Preferences’ button on the right.

Please complete your SIREN registration by the first

week of class. Also, it is important to remember to update
your siren registration whenever your personal information
is updated.

* Chamberlain University utilizes CDC guidelines for healthcare workers and state-specific mandates as the baseline for all healthcare compliance requirements.
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Welcome to Chamberlain University!

We are delighted that you have chosen Chamberlain to support
you on your journey toward becoming an extraordinary healthcare
professional. You are joining a community with a long history of
excellence in healthcare education dating back to our beginnings
in 1889 in St. Louis. Today, with a College of Nursing and a
College of Health Professions, a growing network of campuses
and robust online offerings, Chamberlain University is dedicated
to increasing access to quality healthcare education and producing
graduates who will transform healthcare worldwide.

This certainly is an exciting time for you. Be assured that we will
be with you every step of your journey at Chamberlain. From early

assessments of strengths and areas for improvement to customized ey *
support plans, workshops and coaching teams, our personalized
care is designed with you and your academic success in mind.
-
What distinguishes Chamberlain is this culture of care — called ,
T —

Chamberlain Care’. Throughout our campuses and online programs,
you'll experience what it means to work in a culture of service excellence
and care — a culture that prepares students to take extraordinary care
of patients, families and communities.

This Student Handbook is filled with information and resources to
support you throughout your education at Chamberlain University.
If any additional questions come up, please do not hesitate to
contact your student support advisor.

Welcome and best wishes for a successful start to your
studies at Chamberlain University!

Warm regards,

Carla Sanderson, PhD, RN
Provost
Chamberlain University







CHAMBERLAIN UNIVERSITY: MISSION, VISION & PURPOSE

MISSION: TO EDUCATE, EMPOWER AND EMBOLDEN DIVERSE HEALTHCARE
PROFESSIONALS WHO ADVANCE THE HEALTH OF PEOPLE, FAMILIES,

COMMUNITIES AND NATIONS.

VISION
By living Chamberlain Care®,

we graduate extraordinary healthcare
professionals who transform the

health of people worldwide.

PURPOSE
To create an academic culture
in which colleagues and students
thrive and that cultivates

extraordinary graduates.

-
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The Chamberlain Care® Philosophy of Higher Education

Chamberlain’s philosophy of higher education is grounded in the
belief that taking extraordinary care of students leads to better
student outcomes and experiences and ultimately to extraordinary
care of patients, families and communities. In 2010, this philosophy
was translated into a model called Chamberlain Care that has
since evolved into an integrated, holistic educational model that
incorporates the following core ideals:
e Care for self. We must first take care of ourselves so that we have
the capacity to take care of others and do our best work each day.

e Care for colleagues. Demonstrating care and support of colleagues
creates a workplace environment of respect, collaboration, collegiality,
creativity, productivity, community and teamwork.

Care for students. Chamberlain Care reflects our fundamental belief
in the University's responsibility and ability to achieve superior student
outcomes for a diverse population of students. Care for students is
operationalized through initiatives that lead to teaching excellence,
extraordinary care and strong support for each student’s learning
experience, motivating actions instead of demotivating actions and
encouragement instead of discouragement in the face of challenges.

Chamberlain Care was launched as a major cultural transformation
initiative that focused all university operations, resources and
institutional assessment on creating a culture of care and achieving
superior student outcomes. Chamberlain Care has become the lens
through which all university operations, processes, practices, behaviors
and interactions are viewed and assessed. The cultivation of the culture
through attention to these ideals and holding ourselves accountable

for the execution of care practices is how Chamberlain prepares
generations of extraordinary healthcare professionals who

will transform healthcare worldwide.

Philosophy & Framework of Nursing Education

Following the mission of Chamberlain University to educate, empower
and embolden diverse nurses prepared to advance the health of
people, families, communities and nations, we strive to prepare
graduates to serve the needs of diverse communities including
underserved populations.

Learning is designed to provide diverse students with the best academic
experience and support services to become extraordinary nurses. This is
done through application of the three aims embedded in our mission:

¢ To educate. A culture of care creates an academic environment in
which students thrive by being appreciated for their wholeness and
individuality and supported to discover and unlock their potential.

¢ To empower. Teaching is an enterprise of engagement
and collaboration between students and faculty that fosters
accountability and self-determination in the practice of nursing.

¢ To embolden. The learning environment is intentionally designed
to promate and instill confidence in one’s professional identity
as a nurse.

Chamberlain Care creates the framework for educating, empowering
and emboldening students in the following ways:

e Curricula include concepts and competencies for development of care
practices including teaching self-care practices to patients. Self-care is
taught as a professional imperative for developing the capacity to care
for others. Likewise, colleague care is emphasized as a way of promoting
working environments of respect, collaboration, collegiality and teamwork.

¢ Pedagogical approaches facus on:
— Engaging through fostering self-direction, reflection and
deep learning
— Individualizing learning aligning with strengths, diversity
and desires of the learner

— Developing clinical judgment through innovative
experiential learning

— Leveraging academic technologies that facilitate progressive
and efficient attainment of learning outcomes

Faculty are supported in developing, sustaining and enhancing
these pedagogical competencies through a program of master
instruction preparation, assessment and certification.

e Clinical education is designed using a holistic experiential
learning model that recognizes and fosters each student’s
professional potential.

e Campus and online leaders promote educational environments
that exemplify and cultivate a culture of care that maximizes
the use of self-care, colleague care and student care.

A student success program is provided to all students through a
community of faculty and staff coaches that personalize support.

General Education Learning Outcomes
e Cultural Diversity
Integrate diverse cultural perspectives to promote social justice.

e Ethical Service

Demonstrate a self-awareness of ethical beliefs within a global context.

¢ Information Literacy

Identify and evaluate information from a variety of sources, including
numerical data.

e Critical Thinking

Incorparate analytical skills to explore and evaluate issues to develop
sound conclusions.

¢ Effective Communication

Utilize independent and collaborative written/oral communication
strategies and technologies to promote understanding and foster change.

Conceptual Framework of Nursing

Educational programs at Chamberlain are guided by a halistic health,
person-centered, care-focused framework of nursing that emphasizes
cultural humility and professional identify formation. Nursing is a
discipline with a distinct body of knowledge built upon general education.
The art of nursing culminates in the application of this knowledge in
practice. Nursing practice encompasses the provision of care in defined
roles from beginning to advanced, ranging from direct delivery of care
to the provision of education, administration, systems and resources
that promote the quality of care. The full spectrum of knowledge
needed to practice nursing effectively requires the intellectual,
physical, emotional, social and passion components of holistic
discovery, learning and application.
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Holistic Health is a way of living by appreciating the wholeness of life,
expressing one’s highest potential, nurturing resources and relationships
that support well-being and taking responsibility for advancing one’s own
health. The role of the nurse is to support, promote and advance holistic

health through educating, empowering and emboldening others.

Person-centered care involves the creation of respectful care that takes
into account responsiveness to the patient's preferences, needs and values
(I0M, 2001). The patient is recognized as a full partner and source of control
in their own care (Cronenwett, et al., 2007). Person-centered care at all
levels requires planning and assessing care in a way that is responsive

and meaningful to the person (Barnsteiner, Disch & Walton, 2014).

Families, communities, organizations and populations are approached

with the same perspective.

Care-focused nursing epitomizes Chamberlain Care through
appreciating and recognizing the role of care in promoting the health and
well-being of self, colleagues and patients. It advocates that nurses take
accountability for being in the best position to provide extraordinary care to
others and that they foster an environment of collegial support and respect.
Care-focused nursing is aimed at applying principles of holistic health and
person-centered care to persons, families, groups and communities as well
as organizations. Care for self, care for colleagues and care for persons
culminate in extraordinary nursing care and superior health outcomes.

Cultural Humility is a continual process of self-reflection, self-awareness
and self-critique by healthcare providers in order to develop and maintain
mutually respectful and useful partnerships with individuals, families and
communities (Tervalon & Murray-Garcia, 1998). Rather than focusing on
the mastery of many cultures as in cultural competence, cultural humility
suggests that understanding ather cultures requires a lifelong commitment
to a learning process. This encourages an intentional examination of how
the nurse’s beliefs, values and assumptions influence the delivery of
healthcare and development of relationships with patients and their
families (Kools, Chimwaza & Macha, 2014). "Attaining cultural humility
becomes not a goal but an active process, an ongoing way of being in the
world and being in relationships with others and self,” (Miller, 2009, p. 92).

Professional Identity Formation is a dynamic process that, “involves
the internalization of core values and perspectives recognized as integral
to the art and science of nursing,” (National League for Nursing, 2010,

p. 68) that becomes self-evident over time. Students develop, embrace
and operate from core values as they learn, gain experience and grow in
the profession. The fundamental values of professional identity are obvious
in all aspects of the nurse’s practice in advancing health and promoting
ideals of the profession. “Professional identity is evident in the lived
experience of the nurse, in their ways of ‘being,” ‘knowing” and ‘doing"”
(p. 68). Formation of professional identity continues through the career of
the nurse being dynamic, situated and lifelong (Crigger & Godfrey, 2014).

Extraordinary Nursing is a concept and an ideal expressed in vital
competencies, regardless of level or focus, which fosters the greatest good,
health and well-being of persons who are the recipients of nursing care.
Extraordinary nursing goes beyond clinical expertise by delivering care that
is compassionate and passionate expressed in appreciation of persons
and communities to advance their own health. The extraordinary nurse
exudes professionalism, is contagiously positive, goes beyond expectations,
advocates for patients, enjoys teaching, is intentionally present, collaborates
effectively, connects with families, uses evidence to promote the best care
and is relentlessly committed to promoting health (Lefton, 2012).

We believe graduates with a Bachelor of Science in Nursing (BSN)
degree are prepared to provide safe, comprehensive, professional nursing

care across the lifespan to individuals, families, aggregates and communities
in global societies. Professional nursing care incorporates evidence-based
principles, sciences and critical reasoning and judgment in the development of
responses to real or perceived healthcare needs. The BSN graduate possesses
the necessary knowledge and core competencies to meet the challenges

of a dynamic and evolving profession in the 21st century. The BSN degree
program provides the foundation for graduate study and beginning scholarship,
encourages service to the profession and community and supports the concept
of lifelong learning.

Barnsteiner, J., Disch, J., & Walton, M.K. (2014). Person and family centered care.

Indianapolis, IN: Sigma Theta Tau International.

Crigger, N., & Godfrey, N. (2014). From the inside out: A new approach to teaching professional
identify formation and professional ethics. Journal of Professional Nursing, 30(5), 376-382.
Cronenwett, L., Sherwood, G., Barnsteiner, J., Disch, J., Johnson, J., Mitchell, P, Warren, J.
(2007). Quality and safety education for nurses. Nursing Outlook, 55(3), 122-131.

Institute of Medicine (IOM). (2001). Crossing the quality chasm: A new health system

for the 21st century. Washington, DC: National Academy Press.

Kools, S., Chimwaza, A., & Macha, S. (2014). Cultural humility and working with marginalized
populations in developing countries. Global Health Promotion, 22(1), 52-59.

Lefton, C. (2012). Strengthening the workforce through meaningful recognition. Nursing
Economics, 33(6), 331-355.

Miller, S. (2009). Cultural humility is the first step to becoming global care providers. Journal
of Obstetric, Gynecologic, and Neonatal Nursing, 38(1), 92-93.

National League for Nursing. (2010). Outcomes and competencies for graduates

of practical/vocational, diploma, associate degree, baccalaureate, master’s, practice
doctorate, and research doctorate programs in nursing. New York: Author.

Tervalon, M., & Murray-Garcia, J. (1998). Cultural humility versus cultural competence:

A critical distinction in defining physician training outcomes in multicultural education.
Journal of Health Care for the Poor and Underserved, 9(1), 117-125.
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FACULTY

NURSING REQUIRES A DIFFERENT
WAY OF LEARNING

Learning in nursing requires knowledge and understanding of the human
condition and application of this knowledge to improve the health and
wellbeing of individuals, families and communities. Nurses are required
to use their intellect and practical skills to respond to the needs of people
dealing with health challenges and conditions. This is true of all levels

of preparation for practice. Chamberlain education has been designed to
prepare you with the knowledge and competencies to respond effectively
to the needs of those you serve.

The education we provide at Chamberlain fosters the type of learning
we think best prepares you for a successful future in nursing. We believe
that learning occurs best in environments where faculty and students
work together for deep learning which prepares students for the critical
role they play in healthcare. This involves three important intellectual
capacities upon which you are evaluated: analysis, synthesis and
application. These are described below:

e Analysis — Breaking down the whole and understanding the
individual components and how they interact and impact each other

e Synthesis — Collating and combining information from a variety
of sources to make a comprehensive, clinically-proficient decision

e Application — Taking information and applying it to the unique
and specific situation confronting you

Your faculty will provide you with all the resources and support you
need to develop your abilities to analyze, synthesize and apply
knowledge in nursing.

INTERACTION WITH
FACULTY & ADMINISTRATION

The faculty, administration and colleagues of Chamberlain are committed to
supporting student success. The administration and faculty make every effort
to maintain open communication with students so that students may actively
participate in their education. Take the opportunity to meet with your faculty
and talk about your education goals as well as those challenges which
impact your leamning. There are a variety of ways that you can communicate
with the faculty and academic leaders. These include access hours online

or in-person, student town hall meetings (both virtually and in-person) and
internet chat rooms. What is most important is that you reach out and take
advantage of all the opportunities you have for communication and support.
We welcome your participation with us in creating the best possible learning
environment for your success.

Students are provided with an array of resources and coaching to support
their academic success. Faculty and staff are dedicated to serving you
through these programs. Pre-Licensure students will be helped by the
Student Success Model and post-licensure students will benefit from

the Student Success Strategies offered online. These resources are

vital components of Chamberlain Care®.
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STUDENT SERVICES ADVISING

The role of the student support advisor at Chamberlain is to enhance
the student experience and support student success through proactive,
informed and compassionate advising.

Your advisor can assist you with:
¢ Course planning
¢ |dentifying resources to promote academic progression

¢ Registration — Students can register by contacting their student
support advisor. In some locations, students can also register through
the My Chamberlain portal. If registering through the student portal,
students should reference the graduation plan provided by their student
support advisor to ensure enrollment in the appropriate coursework.
Many locations have a registration deadline. Please contact a student
support advisor for more information. It is the student’s responsibility
to inform their student support advisor of any changes in registration.
Students with a compliance, financial or other hold will be unable
to register until their hold has been cleared. Students wishing to
drop, add or withdraw from a course should contact their student
support advisor.

To help ensure academic integrity, pre-licensure nursing students that
register for online nursing courses may be required to take their unit
exams and final exams on campus, in a proctored environment. To
ensure compliance with state regulations, students are discouraged from
changing course sections after initial registration. In addition, students
may be subject to administrative course section moves at the discretion
of Chamberlain. Information about on-campus testing will be provided

in your course syllabi.

¢ Financing questions — If you are using loans to finance your
education, it is important you understand your borrowing history
and how it will impact your future. To assist you, utilize Financial
Tools available on your student portal to help you understand your
loan borrowing history, your academic progression in relationship
to your aggregate loan limits and the impact of your academic and
borrowing decisions on your student loan repayment amount. Visit
community.chamberlain.edu and select Financial Tools. You will
have access to create, monitor and edit an Estimated Financial Plan
as you progress through your program.

¢ Attendance questions

¢ Proficiency examination questions

¢ Academic questions

Detailed information regarding all academic policies is available at

chamberlain.edu/catalog. It is important for students to familiarize

themselves with these policies to ensure academic success throughout

their program.

Students are encouraged to contact their student support advisor with

any questions or needs. Student support advisors may also contact

students to increase student awareness of issues that may negatively

impact their academic success and to help students identify faculty

and university support services to help students successfully complete

their course of studies.

CLINICAL COORDINATION

DIVERSIFIED CLINICAL EXPERIENCES

Experience for the real-world

Chamberlain’s nursing students become confident and competent

nurses through intensive clinical preparation. The pre-licensure Bachelor

of Science in Nursing degree requires the student to complete approximately
672 hours” of clinical education within a variety of experiential learning
environments (simulation, nursing labs and clinical agencies). Real-world,
simulated environments using advanced technology provide students the
opportunity to practice nursing skills in a safe and supportive environment.
Experiences take place under the supervision of professional nurses.

CLINICAL FACILITIES

Chamberlain uses a variety of hospitals and clinical agencies to
provide meaningful clinical learning experiences. Acute and sub-acute
care medical-surgical units, critical- and emergency-care facilities,
community agencies, pediatric hospitals and specialized-care

units such as obstetrics and psychiatric units offer comprehensive
learning opportunities for students. The Clinical Coordination Office,
in collaboration with faculty, coordinates all clinical group and
precepted assignments for both online and on-site students. On-site
learning facilities are also available to online and on-site students for
scheduled validation experiences and clinical learning opportunities.

CLINICAL RESIDENCY DISCLAIMER

Various state agency and/or board approvals of Chamberlain are
necessary in each state in which clinical experiences are provided.
Students in online program options must contact the Clinical
Coordination Office for the current state-approval status.

CLINICAL COORDINATION

Chamberlain students are not responsible for finding their
required clinical assignments.” Our clinical model, featuring
centralized coordination and national compliance, facilitates the
process for our students and the organizations that receive them.

Our clinical coordination specialists work with our healthcare partners
to establish and manage our clinical experiences and to ensure that
students meet necessary requirements for healthcare compliance

and the individual rules and regulations of each healthcare partner.

In order to participate in clinicals, students must be up to date with
all requirements and immunizations.

Based on the Chamberlain Bachelor of Science in Nursing degree program curriculum,
totaling both lab and clinical requirements. 816 for Ohio campus students enrolled
prior to May 2016 and 864 for students attending a California campus.

*%

May vary by degree program.
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CLINICAL EXPECTATIONS

Practical clinical experience is an essential requirement of Chamberlain

pre-licensure programs. To participate in clinicals, students are required to
take and pass a drug and background check. Specific clinical requirements
are listed in the academic catalog. Students who fail a drug or background
check may be dismissed.

Students are required to travel to complete clinical learning experiences.
The average distance between Chamberlain campuses and clinical sites
ranges from 21-33 miles. Student should note that they may be required
to travel up to 100 miles to complete clinical learning experiences.
Clinical site locations vary. Clinical days and hours may vary dependent
upon clinical site and program options. For BSN online option students,
distances will vary depending on the student's place of residence.

BSN online option students are also expected to attend clinicals

at the site assigned to them. Contact the Clinical Coordination Office

for additional information.

Some clinical experiences require additional costs. All clinical-related
expenses (including uniforms, clinical supplies, travel, etc.) are the
student’s responsibility.

Virginia Residents

In accordance with $54.1-3001 of the Code of Virginia, a nursing student,
while enrolled in an approved nursing program, may perform tasks that
would constitute the practice of nursing. The student shall be responsible
and accountable for the safe performance of those direct client care tasks
to which he/she has been assigned.

Texas Residents

Every person who seeks to apply for a nursing license in the state of Texas
must have good professional character related to the practice of nursing.
The Texas Board of Nursing defines “good professional character” as the
integrated pattern of personal, academic and occupational behaviors that
indicate that an individual is able to consistently conform their conduct

to the requirements of the Nursing Practice Act, the Board's rules and
generally accepted standards of nursing practice. An individual who
provides satisfactory evidence that they have not committed a violation

of the Nursing Practice Act or a rule adopted by the Board is considered

to have good professional character related to the practice of nursing.

An individual is subject to denial of licensure for a conviction for or
placement on deferred adjudication community supervision or deferred
disposition for, a felony that is directly related to the practice of nursing
or for a misdemeanar involving moral turpitude that is directly related to
the practice of nursing (Texas Administrative Code 213.28). The Board is
required under Texas Occupations Code 8301.4535(b) to deny an individual
initial licensure in Texas upon a final conviction or a plea of guilty or
nolo contendere for a criminal offense specified in $301.4535(a). Further,
an individual is not eligible for initial licensure in Texas before the fifth
anniversary of the date the individual successfully completed and was
dismissed from community supervision or parole for an offense specified
in $301.4535(a).

Each individual who seeks to practice nursing in Texas must possess
current fitness to practice (Texas Administrative Code 213.29). An
individual's fitness to practice will be determined by evaluating the
individual’s ability to consistently comply with the requirements of the
Nursing Practice Act, the Board's rules and regulations and generally
accepted standards of nursing practice. An individual's fitness to practice
may be subject to Board review due to an individual’s substance use
disorder; possession, abuse or misuse of alcohol or drugs, prescribed
or otherwise; or physical or mental health condition. This is not an
exhaustive list. If an individual exhibits any conduct that may prevent
them from practicing nursing with reasonable skill and safety, the
Board will review the individual’s conduct to determine if they
possess current fitness to practice.
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Individuals who have been diagnosed, treated or hospitalized for a mental
health condition that may impair their ability to practice nursing safely,
will, at a minimum, be required to demonstrate controlled behavior and
consistent compliance with recommended treatment, including compliance
with a prescribed medication regime, for a reasonable amount of time,
through verifiable and reliable evidence, in order to abtain licensure.

Individuals who have not been diagnosed, treated or hospitalized

for a mental health condition but have nonetheless exhibited behaviors
raising concerns about the individual’s fitness to practice due to a
mental health condition or diminished capacity may be required to
demonstrate controlled behavior and compliance with recommended
treatment, including compliance with a prescribed medication regime,
for a reasonable amount of time, through verifiable and reliable evidence,
in order to obtain or retain licensure.

An individual who has reason to believe that they may be ineligible
for initial licensure due to issues discussed in these rules may petition
the Board for a declaratory order as to their eligibility.

HEALTHCARE COMPLIANCE" DOCUMENTATION

Health and integrity are of the utmost importance among students
charged with professional nursing care. As a result, Chamberlain
encourages students to become increasingly proficient in promoting
self-health and becoming informed when they seek healthcare services.

The student assumes all financial responsibility associated with
their own healthcare. For details on health records required for
admission or clinical courses, refer to the Healthcare Compliance
Documentation Requirements section of this handbook or the
Academic Catalog.

Healthcare compliance documentation requirements:

[ ]Wisconsin BID Form and Caregiver Report™ (State of Wi only)
[ ]Background Check™

[]Drug Screen™

*

[]Fingerprint Clearance or Application™
[ ] Family Care Safety Registry (State of MO only)

[ ]Background clearance from the Texas Board of Nursing
with either the “Blue Card” or letter of clearance after
submitting a Declaratory Order

[_]Personal Healthcare Responsibility Letter of Understanding
and Confidentiality Statement

[]Proof of Health Insurance™ (required annually)

Evidence of health insurance is required for all pre-licensure students.
Pre-Licensure students must enroll in and maintain a group injury and
sickness insurance plan unless otherwise insured. Students without
injury and sickness insurance may be denied access to clinical facilities
and therefore may be unable to complete their nursing programs.

A group injury and sickness insurance plan purchased through
Chamberlain is effective 24 hours per day during the period for which
the premium has been paid and eligibility has been met. Optional
coverage for students’ spouses and/or children is available when
signing up for caverage. Rates and policy periods are subject

to change each new policy term.

Detailed enrollment information is available on the Chamberlain
website at chamberlain.edu/studentinsurance. More information
is available from the National Healthcare Compliance department

at cuhealthcarecompliance@chamberlain.edu.

All registered, pre-licensure students will automatically be enrolled in the
Chamberlain group injury and sickness insurance plan, unless they can
show evidence of coverage by another health insurance plan. Students
that currently have their own health insurance policy must provide proof
of active coverage by submitting a copy of their insurance card (front and
back) and filling out the Health Insurance Requirements Form in their
Complio account by the specific compliance deadline. Students residing
outside the U.S. are not eligible for this insurance. The student assumes
all financial responsibility associated with their own healthcare.

Although these plans are available to all Chamberlain students,
insurance is not mandatory for most post-licensure students, unless
required by a practicum site.

[]Health Insurance Portability and Accountability Act
of 1996 (HIPAA) Review and Quiz (required annually)
For more information, visit your Complio Account
(pre-licensure nursing and MSN-NP programs).

(] Student Commitment to Behaviors

[]Occupational Health and Safety (0SHA)
Review and Quiz (required annually)
For more information, visit your Complio Account
(pre-licensure nursing and MSN-NP programs).

[ ] Current American Heart Association Cardiopulmonary
Resuscitation (CPR) Certification — Basic Life Support (BLS)
for Healthcare Providers or American Red Cross Basic Life
Support (BLS) for Healthcare Providers

The faculty and affiliating clinical agencies of Chamberlain have
established the need for nursing students to be certified in the
American Heart Association Basic Life Support (BLS) CPR for
Healthcare Providers or American Red Cross Basic Life Support (BLS)
for Healthcare Providers. All students enrolled in Chamberlain
pre-licensure programs must be certified in the current American
Heart Association BLS CPR or American Red Cross BLS CPR certification
and must meet all other healthcare compliance requirements. After
initial certification, each student is responsible for maintaining and
renewing their own bi-annual CPR certification and keeping other
healthcare compliance requirements up to date. Chamberlain accepts
American Heart Association BLS CPR cards or American Red Cross
BLS CPR Certificates."

[ ] Current ACLS Certification — American Heart Association —
Advanced Cardiovascular Life Support (ACLS) — AGACNP only

[_]Physical Examination Form (signed and dated by your
healthcare provider — within one year of admission)

(] Immunization History

*

Chamberlain University utilizes CDC guidelines for healthcare workers and
state-specific mandates as a baseline for all healthcare compliance requirements.

**For Pre-licensure campus-based students, items must be completed prior to first
day of classes. For Pre-licensure online students, items must be completed
by compliance deadline.

*** Additional screenings may be required prior to clinical start.

t  Irving, Jacksonville, Las Vegas, Miramar, Phoenix and Troy campuses will only accept
American Heart Assaciation CPR-BLS for healthcare providers.
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[]Measles, Mumps, Rubella (MMR)" Titers Showing
Immunity™ and/or Inmunization Records of MMR Booster

[]Varicella Titer Showing Immunity™ and/or Proof of Inmunization
(history of disease is not accepted)

[]Tetanus/Diphtheria/Pertussis (Tdap)" Booster
(within past 10 years)

[]One-Time, 2-Step PPD (thereafter, annual PPDs)
[_]Annual PPD Screening

Submit documentation showing test date, date read and result;
a positive result requires documentation of a negative chest
X-ray and physician follow up documenting no evidence of
active Tuberculosis (TB).

[]Hepatitis B Series™ and/or Inmune Titers™
[]Meningococcal Inmunization Records

LA, NV and TX campuses only: Students must complete all
immunization requirements prior to attending their first class.

Meningococcal disease is a serious disease that affects the brain
and spinal cord. The disease is spread by sharing respiratory or
throat secretions, such as coughing, sneezing, kissing or sharing
items such as food. Symptoms closely resemble those of the flu
and include nausea, vomiting, fever, headache or stiff neck.
Because meningococcal disease is a very serious disease,
early diagnosis and treatment are very important.

The U.S. Centers for Disease Control and Prevention (CDC) states

that college students are at greater risk for contracting meningitis
and recommends that these students obtain the meningococcal

vaccine, if they previously haven't. Vaccinations take 7-10 days

to become effective. Reactions to the vaccine may include pain,
redness and in duration at the site of injections, headache, fever,

muscle or joint pain, nausea or diarrhea and fatigue. As with any

vaccine, there is a possibility of an allergic reaction.

Some people should not get the vaccine based on age or
health conditions. Some of these conditions include: having
a life-threatening allergic reaction or have a severe allergy,
you are pregnant or breastfeeding, you are not feeling well.
You should speak with your doctor about your ability to
receive the vaccine.

[ ] Hepatitis C Antibody Titer or physician’s note regarding
status of Immunity (Houston and Pearland campuses only)

[]Polio Vaccine (state of North Carolina only)™
[ ] Seasonal Flu Vaccine (Flu Mist not accepted)
[]Fit Testing (Irwindale Campus Only)
[]Immunization Waiver

If a student is unable to receive any immunization, a waiver request
must be signed and submitted for approval to your Complio account.
This form can be obtained from either the on-site clinical coordination
specialist or National Healthcare Compliance Office. Students who do
not receive all required immunizations may be denied clinical access
by the clinical facility and therefore, may experience an interruption

in or be unable to complete their programs of study.
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Healthcare Compliance Deadlines — New Students

Pre-Licensure students must submit a completed health examination

and immunization history by established deadlines. Pre-Licensure students
must upload copies of personal health records to their Complio account
and must maintain originals for future use. Complete documentation
must be uploaded to the student's Complio account and be approved

by the following deadlines:”

e 3-year Bachelor of Science in Nursing degree program students must
complete all clinical compliance requirements by Friday of Week 7
of their first session

e 3-year BSN students entering Chamberlain directly into a clinical course
must be clinically compliant before the first day of their first session

Failure to submit all healthcare compliance requirements by the deadlines
will result in the student’s account being placed on a compliance hold,
making the student ineligible to register for classes or attend clinicals
until required documentation is received and accepted.

Healthcare Compliance Deadlines — Continuing Students

In order to maintain healthcare compliance throughout program progression,
students are required to have compliance items scheduled to expire in
their ensuing session updated by the first day of the final month of the
prior session. See below chart for deadlines.

Enrollment Session Compliance Deadline

July Session June 1
September Session August 1
November Session October 1
January Session December 1
March Session February 1
May Session April 1

You can find more information on healthcare compliance and practicum
requirements at chamberlain.edu/catalog.

LA, NV and NC students must complete all state mandated requirements prior

to attending their first class.

** Houston and Pearland campuses will only accept MMR, Varicella and HEP B Titers
displaying numeric range results and dated within the last five years. Irving, San Antonio
and Cleveland will only accept MMR and Varicella titers.

***NC students must complete requirement prior to attending their first class.

t LA, NC, NJ and NV campus students: In addition to a compliance hold, students
will be dropped from any future sessions.

NOTE: All programs are subject to additional requirements including the following examples:
background check, fingerprint scan, drug screen clearance, immunizations, vaccines,
additional forms and trainings and other site requirements as requested, as based
on state or requirements. Additional out of pocket fees may apply due to state
Board of Nursing and site requirements; see your admission representative for
additional information.
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CLINICAL LEARNING EVALUATION
(Pre-Licensure students only)

Chamberlain University is committed to graduating extraordinary nurses.
Clinical learning evaluations are utilized in each lab and clinical course
and are ongoing, with weekly formative evaluations and a summative
evaluation performed mid and end of session. The purpose of this evaluation
is to monitor and document student clinical learning performance and

to provide timely and consistent feedback to all students throughout their
course. Students are required to take an active role in their own evaluation

by completing a self-evaluation of their clinical learning performance. It

is completed and signed by both parties. Students must meet the clinical
learning competencies, clinical/lab credit hours (absence and/or tardy
result in an unsatisfactory should an approved makeup not be fulfilled),
course outcomes and performance descriptors, as well as maintain safe
nursing practices while in the clinical learning setting, to earn a rating
of satisfactory for the clinical/laboratory component of the course. If a
student has three or more unsatisfactory performances during one session,
this will result in an unsatisfactory for the clinical or laboratory component

of the course, resulting in course failure. Faculty will review the clinical
learning evaluation with students during clinical learning orientation.

PRACTICUM/EXPERIENTIAL
LEARNING EVALUATION
(Post-Licensure students only)

In Chamberlain post-licensure programs students in clinical/experiential
practicum settings will be evaluated regularly on meeting clinical
objectives throughout each course. This evaluation is completed

by both the preceptor/mentor and the course faculty. Students must
successfully meet clinical objectives specific to each course by the
end of that course. The faculty of record is responsible for all evaluation
of student performance and makes the final determination of grades
regarding student evaluation. Students will have an opportunity

to evaluate their preceptor and clinical site once each term.

EXPECTED STUDENT BEHAVIORS

Expectations for each nursing clinical course are stated on the
evaluations and aligned with the course outcomes. Successful
completion of clinical/practicum courses depends on demonstration
of these outcomes.

In addition, all students are required to follow Code of Conduct
standards of behavior as outlined in the Chamberlain University
Academic Catalog and Student Handbook while fulfilling the
clinical/practicum requirements of the program. Failure to
demonstrate integrity, ethical conduct, professional standards
or any violations of the responsibilities identified in the Student
Handbook may result in disciplinary sanctions as outlined in the
Student Code of Conduct.

All students are expected to demonstrate professional nursing
behavior and abide by Chamberlain University Expected Student
Behaviors as noted in the Student Handbook, the Student Commitment
to Behaviors and/or the Code of Conduct Commitment. Students are
recommended to refrain from personal activities/schedules that may
interfere with clinical learning.

Nurse Practitioner track students must also demonstrate advanced
practice provider behaviors, as noted below, in all clinical/practicum
settings and must follow all standards of conduct outlined in the
Chamberlain Academic Catalog, Student Handbook, Practicum
Handbook, clinical grading rubrics, Student Commitment to Behaviors
found in the clinical practicum compliance packet and according to
student’s state nursing license requirements for both RNs and APRNs.

: '

_‘I-,—
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Failure to abide by student clinical/practicum expectations
may result in an unsatisfactory performance rating,
removal from the clinical/practicum site, failure of

the clinical/practicum and/or failure of the course.

A student who has failed the clinical/practicum component of a
nursing course by the withdrawal deadline will be administratively
withdrawn and awarded a grade of Withdrawal Failing (“WF").
A Withdrawal Failing ("WF") grade is recorded for science and
nursing courses when the student is failing the course at the time
the withdrawal is requested.

In addition, students may be immediately dismissed from
the program when failure to fulfill the below expectations
has been determined, by an institutional committee, to rise
to the level of egregious.

The following are student general clinical/practicum expectations:
(Nurse Practitioner track students also refer to the below general
expected advanced practice student behaviors).

1. Students are responsible for compliance with all health and
safety requirements and for providing required documentation
prior to Healthcare Compliance deadlines. Students not in
compliance with all requirements will not be permitted to
begin their clinical/practicum rotations.

2. All students must abide by the Student Commitment to Behaviors
and/or the Code of Conduct Commitment. Students must
meet all College of Nursing Technical Standards with or
without accommodation.

3. The student is a guest of the sponsoring agency and nurse
preceptor and must meet professional standards of both
Chamberlain University and the clinical site/agency and
must adhere to all clinical/practicum agency policies while
participating in clinical/practicum experience.

4. Student dress on-site must be appropriate at all times
and abide by the clinical/practicum site’s Chamberlain
Professional Appearance Policy.

5. Students must arrive to all clinical assignments 15 to 30 minutes
prior to faculty/preceptor scheduled start time and complete the
entire shift. Any unforeseen tardiness or absence must be reported
immediately to the clinical instructor/nurse preceptor, the contact
for the clinical agency (if different than clinical instructor/nurse
preceptor) and course faculty. A student is expected to attend all
scheduled clinical assignments, including clinical orientations.
Refer to the Attendance Policy in the Chamberlain Academic
Catalog for mare information regarding standards of attendance
and the consequences of violating standards of attendance.

6. If a clinical/practicum day is canceled, the student must
notify the course faculty prior to the start of the scheduled
clinical/practicum day.

7. Pre-Licensure students are expected to be prepared to deliver
nursing care to assigned patients as applicable. The student
is responsible for planning patient care; planning may occur
in advance of the scheduled shift, dependent of clinical
site/agency expectations and availability.
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Preplanning should include but is not limited to, the following:

e Review of patient history — Past medical/surgical, present
illness and psychosacial

¢ Medications — Review use, administration, side effects
and calculate safe dosages

e Treatments — Already received and scheduled
e Current orders — Care to be delivered
¢ Nursing plan of care — Including outcomes/evaluation

8. The student must abide by the lunch/break policy of the
clinical/practicum site or agency. A Pre-Licensure student
may not leave the premises during a clinical experience
without approval from their clinical faculty and must
make their whereabouts known at all times.

9. Astudent shall, in a complete, accurate and timely manner,
report and document nursing assessments or observations,
the care provided by the student for the patient and the
patient’s response to that care.

10. A student shall, in an accurate and timely manner, report
to the appropriate practitioner, preceptor, nurse, clinical
faculty and/or healthcare provider, errors in or deviations
from the current valid order.

1

—_

. A student shall not falsify any patient record or any other document
prepared or utilized in the course of or in conjunction with, nursing
practice. This includes but is not limited to, case-management
documents, reports, time records, clinical/practicum related
course documentation or any other documents related to billing
for nursing services.

12. A student shall practice within the appropriate scope of practice
as set forth in all applicable state laws and regulations for a
registered nurse.

13. A student must not provide care outside of the standards of the
healthcare site, the policies of the program and/or the level of study
the student is currently enrolled. All care provided must be approved
by the supervising clinical/practicum faculty or preceptor/mentor.

14. A student shall implement measures to promote and/or maintain
a safe environment for each patient or client.

15. A student shall delineate, establish and maintain professional
boundaries with each patient, client and/or staff.

16. At all times, when a student is providing direct nursing
care to a patient, the student shall:

e Provide privacy during examination or treatment
and in the care of personal or bodily needs

e Treat each patient with courtesy, respect and full
recognition of dignity and individuality

17. Students are expected to be aware of and in compliance with
all infection control policies and standard precautions regarding
hand washing and other PPE.

18. A student shall use universal blood and body fluid precautions
established by any applicable state laws and regulations.

19. A student shall not:

e Engage in behavior that causes or may cause physical, verbal,
mental or emotional abuse to a patient/client and/or others

e Engage in behavior toward a patient/client and/or others
that may be reasonably interpreted as physical, verbal,
mental or emotional abuse

20. A student shall not misappropriate a patient's/client’s and/or
other's property or:

® Engage in behavior to seek or abtain personal gain
at the patient's/client’s and/or other’s expense

e Engage in behavior that may be reasonably interpreted
as behavior to seek or obtain personal gain at the
patient's/client’s and/or other’s expense

® Engage in behavior that constitutes inappropriate involvement
in the patient's/client’s and/or other’s personal relationships

e Engage in behavior that may reasonably be interpreted as
inappropriate involvement in the patient's/client’s and/or
other's personal relationships

For the purpose of this paragraph, the patient is always presumed
incapable of giving free, full or informed consent to the behaviors
by the student set forth in this paragraph.

21. A student shall not participate in the act of/or completion
of any and all theft of property from a clinical site/Chamberlain
colleague/preceptor/patient/staff or other students.

22. A student shall not:
e Engage in sexual conduct with a patient/client

e Engage in conduct in the course of practice that may
reasonably be interpreted as sexual

¢ Engage in any verbal behavior that is seductive or
sexually demeaning to a patient/client and/or others

e Engage in verbal behavior that may reasonably be
interpreted as seductive or sexually demeaning to
a patient/client and/or others

For the purpose of this paragraph, the patient is always
presumed incapable of giving free, full or informed consent
to sexual activity with the student.

23. A student shall not, regardless of whether the contact or verbal
behavior is consensual, engage with a patient/client other than
the spouse of the student in any of the following:

e Sexual contact, as defined in any applicable state
laws and regulations

 Verbal behavior that is sexually demeaning to the
patient/client or may be reasonably interpreted by
the patient/client as sexually demeaning
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24. A student shall not self-administer or otherwise take into the
body any dangerous drug, as defined by any applicable state laws
and regulations, in any way not in accordance with a legal, valid
prescription issued for the student.

25. A student shall not habitually indulge in the use of controlled
substances, other habit-forming drugs, alcohol or other chemical
substances to an extent that impairs the student's ability to practice.
A student shall nat have impairment of the ability to practice according
to acceptable and prevailing standards of safe nursing care because
of lack of stamina, habitual or excessive use of drugs, alcohol or other
chemical substances that impair the ability to practice. If students
are found to have impairment, they will be removed from the
clinical learning setting immediately.

26. A student shall not have impairment of the ability to practice
according to acceptable and prevailing standards of safe nursing
care because of habitual or excessive use of drugs, alcohol or ather
chemical substances.

27. A student shall not have impairment of the ability to practice
according to acceptable and prevailing standards of safe
nursing care because of a physical or mental disability.

28. A student shall not assault or cause harm to a patient/client
or deprive a patient of the means to summon assistance.

29. A student shall not misappropriate or attempt to misappropriate
money or anything of value by intentional misrepresentation or
material deception in the course of practice.

30. A student shall not participate in criminal behavior whether violent
or non-violent, directed against persons, property, public order or
decency. This includes federal and state laws governing billing
and documentation and advanced practice provider care.

31. A student shall not have been adjudicated by a probate court
of being mentally ill or mentally incompetent unless restored
to competency by the court.

32. A student shall not aid or abet a person in that person'’s practice of
nursing without a license, practice as a dialysis technician without
a certificate issued by the board or administration of medications
as a medication aide without a certificate issued by the board.

33. A student shall not prescribe any drug or device to perform or
induce an abortion or otherwise perform or induce an abortion.

34. A student shall not assist suicide as defined by applicable state
laws and regulations.

35. A student shall not submit or cause to be submitted any false,
misleading or deceptive statements, information or documents
to the nursing program, its administrators, faculty, teaching
assistants, preceptors or the state board of nursing.

36. Personal electronic devices including but not limited to, cell phones,
tablets and multifunction watches, may not be used for taking
pictures, social media activities, personal conversations or checking
personal email/text messages during a clinical/practicum shift.
Adhere to agency policy regarding utilization of electronic devices.
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37.

38

39.

40.

A student shall maintain the confidentiality of patient information.
The student shall communicate patient information with other
members of the healthcare team for healthcare purposes only, shall
access patient information only for purposes of patient care or for
otherwise fulfilling the student’s assigned clinical responsibilities
and shall not disseminate patient information for purposes other than
patient care or for otherwise fulfilling the student’s assigned clinical
responsibilities through social media, texting, emailing or any other
form of communication.

. To the maximum extent feasible, identifiable patient healthcare

information shall not be disclosed by a student unless the patient
has consented to the disclosure of identifiable patient healthcare
information. A student shall report individually identifiable patient
information without written consent in limited circumstances only
and in accordance with an authorized law, rule or other recognized
legal authority.

A student shall not use sacial media, texting, emailing or ather
forms of communication with or about a patient, for non-healthcare
purposes or for purposes other than fulfilling the student’s assigned
clinical responsibilities.

A student must not demonstrate a lack of good professional character
as evidenced by a single incident or an integrated pattern of
personal, academic and/or occupational behavior, which, indicates
that an individual is unable to consistently conform their conduct

to the requirements of the state nurse practice act and advanced
nursing practice rules and regulations, the state board of nursing’s
rules and regulations and generally accepted standards of nursing
practice, including but not limited to, behaviors including honesty,
accountability, trustworthiness, reliability and integrity, in all forms
of behavior and communication.

The following are additional advanced practice student
clinical/practicum expectations for Nurse Practitioner
track students:

1.

Attendance and Tardiness: Students must arrive to all clinical
assignments at least 15 minutes prior to scheduled start time and
complete the entire scheduled clinical day. Any unforeseen tardiness
or absence must be reported immediately to the course faculty and
preceptor prior to the scheduled practicum day. Advanced practice
students are highly encouraged to set out all clinical days with
preceptors prior to the beginning of clinical and to have consistent
clinical days throughout each week to allow clinical sites the flexibility
and planning to take on more students (i.e., scheduling every Monday
and Tuesday or Monday and Wednesday of each week).

. Preparation for Clinical: Students are to come to clinical practicum

with a good foundational knowledge in pharmacology, pathophysiology
and advanced health assessment. Students must be able to conduct a
complete history and physical on all age groups and bring appropriate
references to clinical. Students are expected to have done weekly
reading prior to clinical attendance each week.
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Mandatory Clinical Toolkit: Lab coat, stethoscope, student
Chamberlain ID, pharmacology reference and clinical guideline
book at minimum. Other references as deemed appropriate for
the clinical site and patient population are encouraged. See
individual clinical practicum course recommendations.

Professional Appearance: Students should wear business
casual clothing to clinical with closed toe shoes and mandatory
clinical toolkit items above. Students must abide by Chamberlain
and clinical agency dress code policies at all times.

Professional Conduct: The student is a guest of the sponsaring
agency and preceptor and must meet professional standards of
both Chamberlain University and the clinical site/agency.

Cell Phones: Cell phone use in clinical for personal email,
gaming or social media is not allowed. Cell phone use for medical
applications and patient care is encouraged. Communication with
preceptors, clinical staff, practicum team members and faculty
should occur through email or scheduled phone conference, not
via text messaging.

Documentation: Documentation at clinical practicum
sites and in clinical software should be timely and accurate.
This includes all patient records, billing and clinical logs.

Scope of Practice: The student is responsible to practice
according to the scope of practice of both the nurse practice
act and any advanced practice laws and regulations according
to their state of clinical practicum and any current states

of license.

Relationships: The student is expected to conduct themselves

in a professional manner in all clinical and classroom settings; this
includes not using patients, preceptors, other students or faculty
for personal gain or inappropriate involvement. Students should not
engage in sexual conduct with preceptors, faculty or patients nor
conduct themselves in any manner that may reasonably be
interpreted as sexual or sexually demeaning.

. Theft of Property: A student shall not participate in the

act of/or completion of any and all theft of property from
a clinical site/Chamberlain colleague/preceptor/patient/staff
or other students.

. Integrity: A student shall not submit or cause to be submitted any

false, misleading or deceptive statements, information or documents
to the nursing program, its administrators, faculty, teaching assistants,
preceptors or the state board of nursing. The student must adhere to
all clinical agency policies while participating in clinical experience.
Students shall hold in confidence all personal matters committed to
their keeping and all family affairs coming to their knowledge during
their clinical experiences.

b
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COLLEGE OF NURSING
TECHNICAL STANDARDS

Chamberlain University is committed to the achievement of superior
student outcomes for a diverse population of students. Learning is
designed to provide all students with the best academic experience
and support services to become extraordinary nurses. Clinical education
is designed using a holistic experiential learning model that recognizes
and fosters each student’s professional potential to ultimately improve
patients’ health outcomes in communities across various fields of care.

When considering a nursing program, the student must evaluate their
abilities and skills. To succeed in a pre-licensure nursing program or
post-graduate nursing program, a student must possess certain abilities
and skills deemed essential functions for the care of the patients they
will serve.

Students seeking admission and currently enrolled students should be
aware that all students must meet technical standards with or without
reasonable accommodations in addition to meeting academic standards.

Students will be required to maintain satisfactory demonstration of both
academic and technical standards for progression through the program.

A candidate for Chamberlain’s pre-licensure or post-graduate nursing
degree program must have abilities and skills in five areas: Acquiring
Information, Developing Communication, Use and Interpretation of Data,
Integration of Knowledge to Establish Clinical Judgment (Intellectual and
Motor) and Developing Appropriate Professional Approaches (Behavior
and Character).

Chamberlain is committed to excellence in accessibility to education; we
encourage students with disabilities to seek accommodations. To make an
accommodation request contact the Office of Student Disability Services
at chamberlainosds@adtalem.com.

Acquiring Knowledge:

e Must demonstrate ability to learn in classroom and education settings,
to find sources of information and acquire the knowledge as well as to
be a life-long learner who can adapt their skills to new developments
and techniques.

® Acquire knowledge from demonstrations and experiences in didactic,
experiential learning and clinical environments, which include group
and physical demonstrations.

® Acquire knowledge from written documents and electronic systems
which include scholarly articles and journals.

® Recognize and assess patient changes in mood, activity, cognition,
verbal and non-verbal communication.

Developing Communication:

* Must demonstrate communication skills for sensitive and effective
interactions with patients, families and/or communities and teams.

e Communicate effectively with faculty, preceptors and all members
of the healthcare team in didactic, experiential learning and
clinical environments.

e Elicit information including a medical history and other details
to adequately and effectively evaluate a patient's condition.

e Maintain accurate patient records.

e Communicate effectively in order to elicit information, describe changes
in mood, activity cognition and posture and assess communications.

CHAMBERLAIN UNIVERSITY

e Deliver communication that is concise, pertinent and complete to ensure
safe transitions in care or elicit action in critical situations.

Use and Interpretation of Data:

e Must accurately perform physical examinations and diagnostic
exercises to assess and monitor health needs.

¢ Be proficient in performing and directing basic laboratory testing.

e Must meet applicable safety standards for the environment
and follow universal precaution procedures.

e Use and interpret information from assessment techniques/maneuvers
such as those involved in assessing respiratory and cardiac function,
blood pressure, blood sugar, neurological status, etc.

e Use and interpret information related to physiologic phenomena
generated from diagnostic tools (i.e., sphygmomanometer, otoscope,
ophthalmoscope) during a comprehensive examination of a patient.

e Obtain and interpret information from assessment of patient's/client’s
environment and responses to health across the continuum (spanning
time and differing circumstances).

Integration of Knowledge to Establish Clinical Judgment
(Intellectual and Motor):

e Synthesize information, problem solve and think critically to judge
the most appropriate theory assessment strategy and plan of care.

e Measure, calculate, reason, analyze and synthesize data related
to patient diagnosis and treatment of patients.

 Re-evaluate plan of care and make appropriate changes based
on patient's clinical indicators as well as physiologic and
psychologic response.

e Exercise proper judgment and complete responsibilities in a timely
and accurate manner according to the appropriate role level for
which the student is being prepared.

e Ask for help when needed and make proper judgments of when
a nursing task can or cannot be carried out alone.

* Possess psychomotor skills necessary to provide holistic nursing
care and perform or assist with procedures, treatments and
medication administration.

e Practice in a safe manner.

e Appropriately provide care in emergencies and life support procedures.
¢ Perform universal precautions against contamination.

¢ Develop and evaluate plans of care.

Developing Appropriate Professional Approaches
(Behavior and Character):

e Must have the ability to effectively handle and manage heavy workloads,
function effectively under stress, adapt to changing environments,
display flexibility and function in the face of ambiguity inherent
in the clinical problems of patients.

e Maintain mature, sensitive, effective relationships with clients/patients,
families, students, faculty, staff, preceptors and other professionals
under all circumstances.

e Exercise skills of diplomacy to advocate for patients’ needs.
¢ Manifest concern for others.
¢ Demonstrate integrity, accountability, interest and motivation.

¢ Demonstrate intent and willingness to follow the American Nurses
Assaciation (ANA) Standards of Care and Nursing Code of Ethics.
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SIMCARE CENTER™

The Chamberlain SIMCARE CENTER™ provides campus-based students the
opportunity to work with high-fidelity and medium-fidelity human patient
simulators, patient-monitoring equipment, a birthing simulator and other
assessment tools. From electronic medication dispensers to hospital beds,
Chamberlain's SIMCARE CENTER facilities closely replicate hospital and
clinical settings.

The SIMCARE team, in collaboration with faculty and ather Chamberlain
support services, provides the opportunity for students to practice their
bedside nursing skills and increase their confidence in a safe and realistic
patient care environment.

CENTER FOR ACADEMIC SUCCESS (CAS)

The Center for Academic Success (CAS) provides pre-licensure students
with an opportunity to enlist the services of peer and professional tutors for
assistance with course content in nursing. Special support can be arranged
for professional tutoring in general education courses. Tutors can provide
resources for academic support, advice on how to study, National Council
Licensure Examination (NCLEX) preparation and insight into particular
classes and instructors. The CAS also holds interactive workshops and
study sessions for nursing and general education topics, such as

academic writing and pharmacology.

ASK US A QUESTION

Through community.chamberlain.edu you can submit a question
to your student support advisor, clinical or experiential learning
coordinator, healthcare compliance and career coach.

ASKING QUESTIONS

o Select Support from the left navigation

e Click Submit a Support Request

e Select the Department you have a question for

e Select Request Detail

e Click Continue

e Enter a subject and ask your question in the description

¢ Select Continue

NOTE: Your support team makes every effort to respond to all inquiries within
two business days.

CAREER SERVICES

Chamberlain offers a variety of self-service career resources to students and
alumni including CareerCare, Chamberlain’s job board and career resource
site. Through this site, we are connecting our ever-growing and nationwide
network of Chamberlain students and alumni with healthcare organizations

through degree-related job boards exclusively for Chamberlain. Additionally,

the CareerCare resources allow for students and alumni to build their career
profile, create and store a resume, search and apply for positions, learn about
career events and access a range of career resources. Our commitment

to students does not end at graduation. While employment cannot be
guaranteed, Career Services professionals are available to work with
students throughout their program and after graduation.

Students and alumni can access the CareerCare site through their student
portal experience at community.chamberlain.edu > Career Services >
Access CareerCare.
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Your Chamberlain Indianapolis Campus

GETTING TO & FROM CAMPUS

Indianapolis campus:

9100 Keystone Crossing, Suite 300, Indianapolis, IN 46240

[
|| \ y

North @evstone Ave
= .
&’

ing

eystone Cross!
River Crissing Blvd

Parking information:

e There is no charge for parking. Parking is located along the front,
back and sides of the building

PARKING

Student and visitor parking are available on campus. Designated visitor
parking areas are clearly marked and current students are not permitted
to park in the visitor's lot. Visitors at some locations may be required to
obtain parking permits. Check with the Student Services office for location
requirements and visitor permits.

VEHICLE REGISTRATION

Many Chamberlain locations require student vehicles to be registered
with the University and display a parking permit. Parking permits are to be
securely affixed and clearly displayed on the rear window or rear bumper
where they are easily visible.

Permits are not required. Parking is free. Please note, students are not
allowed to park in the visitor parking that is located directly in front of
the east side of the building. Students can utilize any parking otherwise
not designated in the parking areas around the building.

VISITORS AT A CAMPUS OR CENTER

All visitors must register at the front desk to obtain a green lanyard
and visitor's pass that is to be worn at all times while on campus. Any
child that is brought to the campus must be under constant supervision
of the responsible party. Children may not be brought to class, lab or
clinical sessions, the library or Center for Academic Success (CAS).
Upon departure from campus, lanyards and passes must be returned
to the front desk.

Students may bring prospective students to on-site classes as guests;
however, they must first receive approval to do so from the campus
president and the course faculty. Contact the Chamberlain front desk
for more information.

STUDENT COMMONS

The Student Commons is the perfect place for students to rest, study or
socialize and network with classmates before, after and between classes.
The Commons is equipped with wireless internet access, perfect for
accessing online coursework, conducting research or just taking a break.
Most Commons are equipped with USB ports for charging and improved
connectivity and vending machines for when students need to recharge.

22
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STUDENT IDENTIFICATION (ID) CARD

In an effort to ensure the safety of our campus, students are required
to wear their ID badge at all times while on campus. The badge can
be worn around your neck with an approved Chamberlain lanyard
oron a clip, as long as the ID is visible.

Pre-Licensure nursing student IDs are issued during new student
registration. BSN online option, Post-Licensure nursing and graduate
students needing a student ID should contact their student support
advising team at 888.556.8226. All enrolled students must have in their
possession a student identification card while on University property.
The ID card is intended to serve as proof of an individual's status at
Chamberlain and provides access to many resources provided by the
University. An ID card is required for display on campus property,
attendance in class, lab and clinicals, student activities, library

and lab checkout, book purchases, etc. Students must show their

ID upon request to any University official or security officer. A color
scheme has been instituted to better identify authorized Chamberlain
individuals on campus.

e Teal Lanyards: Chamberlain Students

e Green Lanyards: Visitors
e Royal Blue Lanyards: Chamberlain Faculty/Colleagues

If you do not have an active ID badge or forget your badge, you will
need to register with security at the front entrance. You will be given
a temporary badge and further steps will be taken to help you obtain
a new badge, if needed.

If you are in need of a teal lanyard, please contact student services.
Replacements for lost ID cards may be purchased. Be sure to bring
a copy of your state issued ID to obtain a replacement ID card.
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My Chamberlain Portal Experience

COMMUNITY.CHAMBERLAIN.EDU

Manage your education anytime from anywhere. Your Chamberlain
student portal experience contains all the resources for student success
in one convenient location. community.chamberlain.edu features

a personalized home page and dashboard, enhanced functionality

and access to all the resources you need with a single login.

LOGIN INFORMATION

¢ Go to community.chamberlain.edu

e Click on the Student Login button and use your Student ID (D#)
and your network password to log in
— For students logging in for the first time, please follow the default
password requirements at community.chamberlain.edu/help

 You will be prompted to create a new password
e Set up challenge questions for added security and click Ok

NOTE: Your Student ID (D#) is included in your Chamberlain Acceptance Letter or you may
contact Student Services.

Access:
e Email e Financial Aid Resources
e Your Student Account e Chamberlain Catalog

e Resources and Help e Student Handbook

* Your Class Schedule e (CareerCare
® Your Grades e Library and Online Library
e Perspectives Student e [T Help Desk
Assistance Program « Pay Bills
e Student Surveys and Contact:

End of Course Evaluations .
e Your Advising Team
¢ Browse Courses
. Request:
e Self-Register for Classes .
) ) e Enrollment Verification
e Online Learning Platform ) )
e Chamberlain Transcript
e DegreeWorks
Safety:
® Bookstore )
i e Chamberlain Safe App
e Uniforms
¢ SIREN Emergency

Communication and
Alert System

¢ Healthcare Compliance
Information

¢ Finance and Tax Information

For more information on community.chamberlain.edu,
contact your student support advisor.

WIRELESS ACCESS ON CAMPUS
Connecting to Chamberlain’s wireless network:
1. Enable your computer’s wireless.

2. Select Student from the list of wireless networks (ensure

that you check the Connect Automatically check box).

3. When prompted to type the network security key, enter
student123 and click OK.

THE MY CHAMBERLAIN:
STUDENT PORTAL MOBILE APP

(Available for iPhone® and Android™ devices)

Access all the Chamberlain resources you
need at your fingertips.
Go to class:

e Participate in your discussion threads
for nursing and general education courses

e \iew your term grades

e Download transcripts and student records
Stay informed:

e \/iew your class schedule

o Reference the Chamberlain
Academic Calendar

e Check out the latest Chamberlain news
and announcements

Stay connected:

e Contact Academic Advising and the Help Desk

e Access your Chamberlain email, the library and bookstore

e Easily network and connect with other students

Manage your mobhile account:
® Reset your password

e Complete the survey and give us feedback
GET CONNECTED!

DOWNLOAD THE MY CHAMBERLAIN:
STUDENT PORTAL MOBILE APP

For Chamberlain Mobile App Support
contact mobilesupport@adtalem.com

iPhone is a registered trademark of Apple, Inc. The trademark Android
is owned by Google Inc. Apple, Inc. and Google Inc. do not sponsor
or endorse Chamberlain University in any manner.

4. Launch an Internet Browser (Chrome, IE, Firefox or Safari) and
when prompted to login enter your Student ID (D#) and network
password and click Sign In to connect to the network.

To access a complete list of wireless specifications, instructions
and troubleshooting tips, download the Wireless Internet Guide
at chamberlain.edu/wirelessaccess or call the Help Desk

at 877.366.9388.
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STUDENT EMAIL

Email is the main form of communication from faculty and colleagues to
students. Students should check their Chamberlain email account daily.

TO ACCESS YOUR CHAMBERLAIN

EMAIL ACCOUNT

e Log onto community.chamberlain.edu

e Click on Access Your Email located under the Quick Links section
e Email address — firstname.lastname@my.chamberlain.edu

* You can also access your email from outlook.com/my.chamberlain.edu.
Your default password is your date of birth plus “-¢” (YYYYMM-c). You will
be required to change your password at first login.

Questions? Call the Help Desk at 877.366.9388

NOTE: Chamberlain email accounts should be used for academic purposes only.

ONLINE LEARNING PLATFORM

The Canvas learning management system (LMS) and Chamberlain's
Personalized Learning Platform along with other curriculum resources
provides for an enhanced Chamberlain student experience. Canvas LMS
provides the following benefits to students:

e Easy to use and navigate — easily access your courses and the tools
and resources you need

¢ Helpful organization support — stay on top of your assignments
with the to-do list and calendar

¢ Personalization notifications — choose how and when you want
to be notified about assignments, due date changes, discussion replies
and more

For online access to courses, log in to your My Chamberlain experience
at community.chamberlain.edu and toggle over to the left menu

to the “Go To Class” tab. Click on the session you are enrolled

in to view your classes.

From this site, you will be able to:

e View syllabi, weekly assignments and discussions, calendar, tutorials,
course resources and grades

e Post discussions

e Send email messages to your professors and other students in your course

e Submit assignments'

e Access tools and resources

NOTE: All courses will be available the weekend before classes start.

MORE SUPPORT RESOURCES

e Comprehensive support tools built into all your nursing courses,
from your initial nursing course through Capstone — videas,
adaptive quizzing, case studies and mare

e Customized plans for learning course content throughout your
program, helping you to relearn content and strengthen
your skills as you go

¢ 16-week Chamberlain Readiness program to help you finish
the nursing program strong and be prepared to take the NCLEX®

' Students may be required to take exams on campus, in a proctored environment.

CHAMBERLAIN SAFE APP

Developed by the Safety and Security Department to address student
safety and keep you aware of campus situations in real-time. Including,
weather-related closures and other crisis-related matters.

You can now download the Chamberlain Safe App on your phone
to assist in emergency situations while on campus. In an effort to
continually search for innovative ways to support our colleagues,
students and members, the Adtalem Enterprise Safety and Security
team has introduced the Chamberlain Safe mobile application
designed specifically for Chamberlain colleagues and students.

The Chamberlain Safe App contains information you need during
an emergency, like emergency plans and in-app solutions for calling
emergency services but also features:

e Tips on how to be mare “security smart,” including how to be
more aware of your surroundings, report suspicious or illegal
activity and what to do in an active shooter scenario

e First aid information, including procedures for medical events
like a seizure or chest pain

e Severe weather alerts for the area

Within the app, you can also choose settings for notifications
and provide feedback. The app is intended to work in conjunction
with other notifications such as SIREN alerts.

If you have questions, please contact us at securityalert@adtalem.com.

GET CONNECTED!
DOWNLOAD THE CHAMBERLAIN SAFE APP.

CHAMBERLAIN

SIREN

SIREN is a system that keeps you informed about campus emergencies.
You will be informed via cell phone and/or email. Emergencies can be
related to weather, power outages, lock downs or closures.

To register for SIREN, visit My Chamberlain at community.chamberlain.edu
and navigate to the Support page. Scroll down the page and select the
"Update SIREN Preferences" button on the right. Complete your SIREN
registration by the first week of class. It is important to remember to update
your siren registration whenever your personal information is updated.

COMPUTER LABS

Each location has at least one computer laboratory or wired classroom
where students may study and complete assignments. The Internet is
also available for student use.

Computer labs include networked, PC-compatible computers. Local Area
Networks (LANs) provide access to a wide range of software and services.

Labs are accessible at scheduled times during instructional hours and
may be available after classes or in open-labs sessions. Students may
use labs during unscheduled hours with permission from an appropriate
staff member.
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What You Need

TEXTBOOKS/eBooks

Students are required to purchase standard textbooks, electronic
versions of textbooks (eBooks), lessons and/or supplies. These costs
may vary by the student’s semester and program. Some courses may
require an eBook if a standard textbook is not offered. Students have
the opportunity to purchase textbooks for courses they are enrolled in
through the Chamberlain bookstore at chamberlain.edu/bookstore
or the bookstore of their choice.

For additional information regarding textbooks and supplies, contact

your student services office. The bookstore will begin accepting orders

on Monday of Week 5 of the previous session. Purchases may be charged
to your student account or to a credit card.

Printed eBooks — A printed eBook is a printed softcover version

of an electronic textbook. Most eBooks are available for purchase as

a printed eBook. While most printed eBooks are black and white, a few
are available in color. Printed eBooks are identical to the course eBook and
aren't required; they're simply an option for students who want a printed
textbook. In order to be eligible to order a printed eBook, you must have
purchased the eBook(s) for the course. See the bookstore for more details.

For additional information regarding which courses have eBooks and
the costs associated with them, contact your student services office.

PRE-LICENSURE BSN STUDENT
UNIFORM & PROFESSIONAL
APPEARANCE POLICY

Students are required to purchase and wear the approved Chamberlain
uniform when participating in all clinical learning activities unless
otherwise specified by the clinical partner. Certain clinical partners may
have additional dress regulations and uniform requirements. The policies
of an affiliated clinical agency/partner hosting students for rotation may be
different and always supersede Chamberlain’s dress code. Check with your
clinical coordination specialist for additional requirements.

e Students purchase their uniform and clinical kit during NR-222
(see ordering information on the next page). Uniforms may be required
for purchase prior to NR-222 at program leadership's discretion.

Chamberlain uniforms are only permitted to be worn during Chamberlain
approved clinical learning activities and at program leadership direction.
The use of the Chamberlain uniform outside of clinical learning is
prohibited. Identification badge and Chamberlain branding must be
covered or removed when not in a clinical learning setting.

NOTE: Clinical learning activities include clinical credit and lab credit hours. Simulation
could be performed in clinical or lab.

GENERAL RULES, REQUIREMENTS
& INFORMATION

Chamberlain cobalt blue tunic top with pockets and a Chamberlain
logo embroidered on upper left chest area.

Q Pants in Chamberlain cobalt blue.

e A scrub dress or ankle-length skirt options are available in cabalt
blue. White tights must be worn with the scrub dress and knee
length white socks with the ankle-length skirt.

Head coverings (religious or otherwise) need to be white, cobalt
blue or black and free of decorative items.

White socks (mid-calf or knee length) and white nurse’s shoes or
white solid material (no color), non-mesh athletic shoes must be

worn (closed flat heel and toe). Shoes worn in clinical areas must
cover the entire foot.

o Identification badges (Chamberlain and/or partner) should be
attached to the upper right collar area (or in a location identified
by the clinical partner) and worn at all times.

e Stethoscope with bell and diaphragm.
o Watch with a second hand capability.

ADDITIONAL REQUIRED SUPPLIES
e Penlight

e Bandage scissors

e Small notepad

e Black ball-point pen

e (Clinical kits/lab bag — required for NR-224 (on-site students)
and for the on-site retreat (online students).

NOTE: Uniform requirements may vary. See your clinical coordination specialist for the specific
uniform requirements for your location and/or clinical site.

OPTIONAL (AT PROGRAM
LEADERSHIP DISCRETION)

e White lab coat with the Chamberlain logo embroidered on upper

left chest may be worn over appropriate dress street clothes
(no jeans, shorts or sandals).

e Cobalt blue, white or black fitted top can be worn under uniform.

¢ Additional uniform requirements in the form of a mask may be
required by the facility. If non N95 or KN95 masks are permitted,
then the mask should be white, cobalt blue or black and free
of decorative items. A surgical mask may also be worn.

PROFESSIONAL APPEARANCE

e Nursing is a professional setting that requires conservative
and natural appearance. Professional appearance includes
good grooming and appropriate use of cosmetics and jewelry.
Uniforms must be clean and well maintained.

® Hair is to be worn back and up and away from the face. Longer
hair must be tied back in a neat manner. Hair colors must be of natural
tones. Non-natural colors such as pink, blue, etc., are not permitted.

¢ Natural nails must not extend beyond fingertips. Artificial nails
and nail polish are not permitted.

e Jewelry is limited to simple non-jeweled band (one ring per hand).
One pair (one in the entire ear) small post earrings. Facial and tongue
jewelry are not allowed. Ear gauges or any other facial piercings
should be closed with clear plugs or matching skin tone.

e All body art/tattoos that are visible (except fingers) must be covered.
Examples of coverage include:

— Snuggly fit long sleeve shirt and/or a turtleneck under
student’s uniform top

— Makeup

— Bandages
e Students must be clean-shaven or have short neatly trimmed facial hair.
e Undergarments should not be visible at any time.

* Gum chewing is not permitted in the clinical learning area.
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UNIFORM & CLINICAL
KIT ORDERING

Ordering Chamberlain University College

of Nursing uniforms and clinical kits is easy
and convenient. Log on to the My Chamberlain
portal experience at community.chamberlain.edu
and under the Academics section, click on
Bookstore. Or visit chamberlain.edu/uniform.




Invest in Your Future

STUDENT FINANCE

At Chamberlain, we recognize that your education is a significant
investment. More than 80 percent of Chamberlain students receive
some form of financial aid. Financial aid is available in the form of
federal and private loans, scholarships, grants and work-study to
those who qualify. At Chamberlain, we actively work to keep costs
down while maintaining the highest educational standards. We will

do everything we can to help you earn your nursing degree, including
helping you identify all your financing options and helping you apply
for financial assistance. For the most up-to-date information on tuition
and expenses, refer to chamberlain.edu/tuition.

If you are planning to use financial aid, October is the time
to renew your Free Application for Federal Student Aid (FAFSA®)
at fafsa.ed.gov.

Chamberlain FAFSA school code: 006385

Indianapolis students, please include E02182 as your first
school code (in addition to 006385) to be considered for
Indiana state grant funds.

If you need more information on various programs offered by
Chamberlain, visit chamberlain.edu/financialaid.

e |oans and grants are generally disbursed between Week 2 and Week 5

e Title IV credit balance payments are issued within 14 days of having
a credit balance

PAYMENT INFORMATION

e Pay your monthly bill online at community.chamberlain.edu

e Check, credit card payments, private loans and outside scholarship
refunds will remain on your student account to be used for future
charges unless the “hold cash” authorization is rescinded

e Set-up direct deposit for a quicker, safer and more convenient refund

e Refer to the Cancellation and Refunds Policy section of the academic
catalog at chamberlain.edu/catalog.

e For your state specific minimum refund policy, visit
chamberlain.edu/student-consumer-information#statedisclosures

FAFSA® is a registered trademark of the U.S. Department of Education.

STUDENT PAYMENT OPTIONS

If you need financing options, Chamberlain has payment plans available.

Students whose financial aid fully covers their costs or who pay their
entire non-covered balance on the first due date of the session, do not
need to enroll in a plan.

Once you have enrolled in a plan, that enroliment will be carried forward
into all consecutive future sessions that a plan is needed. Notify your
student support advisor if you wish to disenroll from a payment plan.

Standard Plan
® Make two monthly payments per session

e For students who are not using financial aid or outside funding and
want to make monthly payments or are using outside aid but want
to make monthly payments to resolve any non-covered balance

Deferred, Direct & Extended Payment Plans

e Available to students providing proof of reimbursement
or who have exceptional circumstances

For additional information, contact your student support advisor.

CHAMBERLAIN SCHOLARSHIP OPPORTUNITIES

Chamberlain offers a range of merit- and need-based scholarships
to assist students in funding their tuition.

For the list of Chamberlain scholarship opportunities, visit
chamberlain.edu/scholarships.

NOTE: Scholarship recipients are responsible for all other educational expenses.

FEDERAL WORK-STUDY (FWS)
STUDENT WORKER OPPORTUNITIES

STUDENT EMPLOYMENT

Chamberlain employs students in several roles, both through

the Federal Work Study program and through regular employment.
Your student support advisor can determine if you are eligible for
the Federal Work Study program and can also provide information
about all available positions at the University.

In addition, information for other part-time opportunities may
be available through the Career Services Office or the Perspectives
student assistance program.

o (ffice assistants
® Peer tutors

® |ab assistants
e (Other

FWS opportunities are only available to those who qualify.
For more information on FWS opportunities, contact your
student support advisor.
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Your Resources

PERSPECTIVES - STUDENT
ASSISTANCE PROGRAM

The Perspectives student assistance program is a 24/7, complimentary,
confidential support program for Chamberlain students, their family
members and significant others.

Through the Perspectives program, Chamberlain students, their
family members and significant others can receive assistance
with issues such as:

¢ Emotional Support: Stress management, anxiety, depression,
grief and family/relationship issues

e Academic Support: Testing-taking skills, study tips, tutors
and study assistance, skill building, time organization

e Student/Life Balance: Financial resources, budgeting, legal
resources, child care and elder care resources, career development,
workplace training

e Active Military and Veteran Resources: Deployment, health
and wellness, reintegration support, veteran resources and benefits

To learn more about the Perspectives student assistance program, call
800.456.6327 or visit chamberlain.edu/studentassistance.

LIBRARY SERVICES

The goal of the Library is to create a virtual learning environment that
teaches information literacy. To be information literate, the student
must be able to effectively find, evaluate and use information.
Chamberlain master's-credentialed Librarians help students develop
these skills through online workshops covering various topics and
virtual reference services, including answering research questions
via chat, email, text and one-on-one appointments. Visit the Library’s
hours page for a complete list of service hours. All library services
and events are scheduled in the central time zone.

LIBRARY DATABASES

[ =

The Chamberlain University Library is a fully virtual library that offers ?&
a large collection of the most relevant and current resources, including
full-text journals, electronic books, videos, reference materials, library
guides for each degree path and more. All Chamberlain students can
access these resources through the Library’s single, unified search
system on the library homepage or the list of subscription databases
in the Databases A to Z list. To access these resources, log in using
the same credentials as your My Chamberlain portal.
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Get Involved

At Chamberlain University, we are committed to making a difference in
the lives of our students — and in the world. That's why Chamberlain's
focus on student success extends well beyond the classroom and clinical
environments, providing nursing students the opportunity to expand their
educational and professional horizons through a full spectrum of social,
cause-related and field experiences both locally and globally. Through
these various programs and activities, Chamberlain University supports
an integrated learning environment empowering our students to enhance
those competencies for career readiness and have a transformational
educational experience.

Students now can track and promote these experiences through
Chamberlain ACHIEVE. ACHIEVE is a university-wide co-curriculum system
designed to help students enhance their understanding of themselves,
their community and the world through co-curricular experiences.

ACHIEVE provides structure to the co-curricular experience by providing

a system of record for students. Students can use this system to track
activities and maximize their personal and professional development as
a Chamberlain University student. And since each student is automatically
enrolled in Chamberlain ACHIEVE, developing their co-curricular record
and co-curricular transcript has never been easier.

The Chamberlain ACHIEVE core competencies and descriptions are
based on Chamberlain University’s program outcomes and the National
Association of Colleges and Employers (NACE) guide on Career Readiness:
Competencies for a Career-Ready Workforce.

The core competencies include:

e Care for Community — Advocate for and promote a climate of care
and continued support through service to the community.

e Care for Self — Ability to demonstrate self-awareness, self-care
and responsibility through a variety of healthy practices.

Career Management — Ability to identify and articulate your
skills, strengths, knowledge and experiences relevant your desired
position desired and career goals, while identifying areas necessary
for professional growth. You'll also navigate and explore job options,
understand and take the necessary steps to pursue opportunities and
know how to self-advocate for opportunities in the workplace.

Communication — Articulate thoughts and ideas clearly and effectively
in written and oral forms to persons inside and outside of the university.
You'll demonstrate public speaking skill, ability to express ideas to others
and can write/edit memos, letters and complex technical reports clearly.

Critical and Analytical Thinking — Exercise sound reasoning to
analyze issues, make decisions and overcome problems. You'll be able
to obtain, interpret and use knowledge, facts and data in this process
and may demonstrate originality and inventiveness. Your critical thinking
skills will also include the ability to recognize cause/effect and analyze
potential solutions.

CHAMBERLAIN UNIVERSITY

e Equity and Inclusion — Demonstrate the awareness, attitude,
knowledge and skills required to equitably engage and include people
from different local and global cultures. Engage in anti-racist practices
that actively challenge the systems, structures and policies of racism.

¢ Leadership — Leverage the strengths of others to achieve common
goals and use interpersonal skills to coach and develop others. You'll
be able to assess and manage your emotions and those of others,
use empathetic skills to guide and motivate and organize, prioritize
and delegate work.

¢ Professionalism — Demonstrate emotional intelligence,
personal accountability and effective work habits, e.g., punctuality,
waorking productively with others, time/workload management
and an understanding of the impact non-verbal communication
has on professional work image. You'll show integrity and ethical
behavior — acting responsibly with the interests of the larger
community in mind — and how to learn from your mistakes. You'll
also demonstrate self-awareness, self-management, social
awareness and relationship management.

e Teamwork — Build collaborative relationships with colleagues
and customers representing diverse cultures, races, ages, genders,
religions, lifestyles and viewpoints. You'll be able to work within
a team structure and can negotiate and manage conflict.

¢ Technology — Understand and leverage technologies ethically
to enhance efficiencies, complete tasks and accomplish goals.

DAISY FOUNDATION

Chamberlain University is a proud partner of the DAISY Foundation,

a non-profit organization dedicated to recognizing extraordinary nurses
for their skill, kindness and compassion provided to their patients and
families. Chamberlain University participates in both The DAISY Award
for Extraordinary Students and the DAISY Faculty Award programs. These
recognition programs honor nursing students for demonstrating skills and
compassionate patient care and faculty members who make a difference
in the lives of many through their work. Together, we hope to encourage a
lifetime of learning through continuing education and degree advancement
at every stage of healthcare professionals’ careers. For more information
on Chamberlain University College of Nursing, DAISY Foundation award,
visit chamberlain.edu/daisy.

SUSAN G. KOMEN RACE FOR THE CURE®

Chamberlain University joins together to support a great cause —
the race to cure breast cancer. At Susan G. Komen Race for the Cure
events, Chamberlain students, faculty and colleagues come together
to join the fight to end breast cancer and save lives. Because with
every step, we are that much closer to curing breast cancer forever.
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GLOBAL HEALTH EDUCATION PROGRAM
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GLOBAL HEALTH
EDUCATION PROGRAM

CHAMBERLAIN UNIVERSITY

Chamberlain students have ventured far beyond the classroom and

local communities to participate in the Global Health Education Program
Experiences in such areas as: Kenya, Bolivia, India and Brazil. This first-hand
immersion experience allows students to gain a deeper understanding of
cultural and economic differences. The two- to three-week Global Health
Education Program Experience can be done in place of Chamberlain’s
required Multiculturalism and Community Health courses.

NOTE: The Global Health Education Program is subject to availability based
on campus location.

NATIONAL NURSES’ MONTH

During the month of May, Chamberlain unites students, faculty and
colleagues to celebrate National Nurses” Week and Month. In a series
of events held throughout the month, Chamberlain honors nurses and
raises awareness for healthcare causes, such as the national need

for nurses, to improve the quality of healthcare nationwide.

STUDENT ORGANIZATIONS

A variety of services are available to students in order to support and
enhance their experiences at the University. Services and organizations
are available to promote a feeling of community and comfort, as well
as affording students the opportunity to participate in l